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ACTIVITY 1 — AccessHIM

Learning Objectives

At the end of this activity, you will be able to:

Open the Request Management Perspective
Configure and Save the Display of Perspective Views
Open a View

Configure Requester Defaults

Search for a Requester

Add a Requester

Modify a Requester

Delete a Requester

Create a New Request

Search for a Request

Retrieve, View, and Modify a Request

Add, View and Delete a Note

Add, View and Delete a Hold

Print a Mailing Label

Print a Cover Letter from AccessHIM

View Request History

Overview

AccessHIM Request Management is the Cerner Health Information Management Release of
Information (ROI) application and is used to enter and track all requests for patient records.

The Request Management perspective logs a request into a queue where it waits to be processed and
records the pertinent data for the request. In the Request Management perspective, the Request
Queue view is used to inquire about existing requests and their status. You can check on the progress
of an entered request or make modifications to it. You can also view a list of a particular requestor’s
requests or a list of all requests made for a particular patient's records.

2 Activity 1.1 — AccessHIM Login

1 From the Citrix StoreFront, select the AccessHIM icon.

4
\-
L
Access HIM
2 You will be prompted to login, enter User Name, Password and cl K.
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Health Information Management — Clerk IV — Release of Information
- Activity 1.2 — Setting Access HIM General Preferences

1 From the File menu select Preferences.

E AccessHIM - Request Management
File | View Task Help
Open Patient Record

Close Patient Record

Preferences

Change Password
Recent Patient Records 3

Exit

2 Expand General in the navigation pane on the left. Click Non-Patient Perspectives.

3  Click on the drop down box under Default Non-Patient Perspective, select Request
management.

4 Move any items not required in Selected Non-Patient Perspective box by clicking on the item

and using the arrow keylL] back into the available non-patient perspective box. The
Selected Non-Patient Perspective box should only have Request Management.
Refer to image below.

o] Preferences - o IEH|

type fitter text Non-Patient Perspectives T

Coding
Debug Settings
Gen

Default Non-Patient Perspective

Request Management v

Restore Defauts
< >

oK Cancel

Click Apply.

Last update 2018/08/05 (N97)
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& Activity 1.3 — Setting Request Management Preferences

1

2

Expand Request Management in the navigation pane on the left to set the following
preferences:

Select Invoice to de-select the following prompts to apply, as we will not be creating invoices
through AccessHIM:

a.
b.

Prompt to complete a request when the invoice balance is paid in full.

Prompt to update the billing date when printing an invoice with an outstanding balance.
Prompt to confirm the status change when a request with an outstanding balance is
completed, cancelled, or rejected.

Prompt to generate a page count from XR if a pre-bill request is saved

3 Click Apply.

4

[ Preferences
type filter text

Coding
Debug Settings
General

Legacy Tasks
Locator

Person Locks

Physician Relation
4 Request Management

Invaice
Printers

Report Request
Request Queue

Task Queue

Transaction History

Worklist

=[5 f

- -

Invoice e

rompt to complete 3 request when the invoice balance is paid in full.

ompt te update the billing date when printing an invoice with an outstanding balance.

ompt to confirm the status change when a request with an outstanding balance is completed, cancelled or rejected.

rompt to generate a page count from XR if a pre-bill request is saved.

S T TN
Restore Defaults (| Apply

| —

.

Select printers to select a Letter printer, an Invoice/Report Printer, and a Label Printer from the
respective lists. Click Apply.
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G preferences o e ]
type filter text Request Queue Grer -
» Coding Refresh
Debug Settings
 Genersl [C] Automatically refresh the Request Queue.
Legacy Tasks
Locater 5

Person Locks
Physician Relation
4 Request Management
Invoice
———————> printess
4 Report Request
Accession Search
Distribute
Document Search
Release .
Subject H Printers

Template

Visits
» Task Queue
» Transaction History Invoice/Report Printer: :
Worklist
Restore Default ' Apply ) Label Printer: :

5 Select Request Queue to select whether to automatically refresh the Request Queue and
select frequency of refresh. Select 5 minutes. Click Apply and Click OKk.

a Preferences = @
Task Queue - T

;Oslﬂgseﬁ. Refresh

ebu ings

Genergal 9 Automatically refresh the Task Queue.
Legacy Tasks Refresh Rate (1 - 9999)

Locator 5 =1 minutes

Person Locks
Physician Relation
—-9 Request Management
Task Queue
Transaction History
Worklist

R
——
C o D e ]
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& Activity 1.4 — Open the Request Management Perspective

1

2

From the View menu, select Open Perspective, Request Management.

[ AccessHIM - Task Queue

File Task Help

| Open Perspective

T Open View
&d

Perspective Layout

Task Type

~
ey

Task Status

P B
v &
]
]
et
Rez

My Workflow

Person Locator
Registration Services
Request Management
Task Queue

FIN

Ly

TRANSFORMATIONAL
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The Request Management perspective displays. The Request Management perspective is
comprised of nine Views that are divided in three panes:

e Pane 1 - Request, Invoice, Notes, Holds, XR Template, XR Distribute
e Pane 2 — Request Queue
o Pane 3 — Requester, Requester Defaults

Facilny

Last Updted By

AccessHIM - Request Management

Req Patie
» Additions|Search Cierin
4 Search | [ Save Search as Default  Lond Defauts Clear Defautt

Hold MNote Requester

[ Prnt Request Request Type

4 Requester (3 Requestes Defaults

Raquester

= Requester information
Last Name / Organization Name

Fequester Source

Delivery Method

b Invoice Defaults

» Contact Infarmation

Request Number Tracking 1D

Facilty  Status

First Mame

Expected Turnaround Days

Lost Updated:

Fepart Request Stetus  Request Date/Time  Reguired Date/Time  Deys Overdue
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Configure and Save the Display of Perspective Views

Users can configure the display of these views by using the drag-and-drop operation to move
the views to a different location on the screen.

2 To save configured views, select View > Perspective Layout > Save.
The Save Perspective Layout message window is displayed.

E AccessHIM - Request Management
File Task Help

Seq Open Perspective 4 -

T Open View ¥ tes |l Holds . I XR Template |%] ¥R Distribute

m Perspective Layout 3 Restore

o Save

[N Reset %
ﬂj\‘ Save Configuration —

- Held Reason
Reset Configuration
=]

r- =

Save Perspective Layout @

IOI Perspective layout successfully saved.

3 Click OK.
Note: To display a view on the entire screen, double-click the
heading of the view and click the Maximize button.
’ To restore the display, double-click the heading of the view
y ¥ or click the Restore button =

Open a View

1 To open a particular view, click the view in the Request Management perspective or select

Last update 2018/08/05 (N97)
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Open View from the View menu.

2 Select the view to open. The select view opens. The selected View tab will be highlighted in
light blue.
B Access Manag - Request Manag: it N
File Task Help
Sepen Perspective 4 &P a
% Open View »| , Holds
q Perspective Layout » | & Notes
[T Request Number .4 Request
3 55 Invoice
i Request Queue
(g Requester
(@ Requester Defaults
|®] XR Distribute
[ XRTemplate

2 Activity 1.5 - Search for a Requester

1 To search for a requester, open the Requester view.

A4 Request Queue A=
‘ 2 Requester Requester Defaults + =g
G

» Requester Information
» Invoice Defaults

» Contact Information

2 Enter the name of the requester in the Requester field and click the Search button to search for
the requester in the database.

& Requester (5 Requester Defaults +

- ormaticn
Last Hame / Organization Name First Name.

Expected Tumaround Days

3  The Expanded Requester Search dialog box displays. Requesters with a match will display
under the Requester.
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[ Expanded Requester Search [

Search for a Requester

Requester Name Requester +V \
—

ICBC
g Requester Source Request Reason 55N MRMN  Gender |+
Requester Source -
ICBC, New Westminister Insurance Company  Insurance Claim
M ICBC, North Vancouver - Esplanade  Insurance Company Insurance Claim o
Request Reason ICBC, North Vancouver - Lioyd Insurance Company  Insurance Claim -
ICBC, Penticton Insurance Company  Insurance Claim
State ICEC, Port Alberni Insurance Company  Insurance Claim

TCDE Doneicll Do | E—— P Tocricancn Flaion

- \L m ]

L3
Zip Code Amh\ /

x MRN Type  StreetA ct Address2  Street Address3  Street Address4 i State
Business  Attention 151 Esplanade 7 North Vancouver British Columb
SN
Date of Birth
=
Gender Cll i ¢
+  Phone Number(s)
— [ e H Clear ] Type Phone Number Extension Contact
Search Additional

[ Search Persons

] Search Organizatiens

4 Inthe Expanded Requester Search, you can search for the requester by Requester Name,

Requester Source, Request Reason, State, and Postal Code or by Postal Code. Click Search.

5 If requester found, click on the requester to highlight and click Select to select the requester.

Last update 2018/08/05 (N97)
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[ Expanded Requester Search [

Search for a Requester

Requester Name Requester + Add
ICBC
Name Requester Source  RequestReason SSN MRN  Gender Dateof [ *
Requester Source -
ICEC, New Westminister Insurance Company  Insurance Claim
M ICEC, North V, o Falaadantd i Clai =
Request Reason <—'mc, Morth Vancouver - Lloyd Insurance Company  Insurance Claim >
. ———— L c L i
State ICEC, Port Alberni Insurance Company  Insurance Claim
Bl -l » DO [ - Py Tociwanca Famnan. Trciiwanen Clnien o2
MEEE n v
Zip Cod
'p tode Address(es)
MRN Type  StreetAddressl StrectAddress2  StreetAddress3 Street Address4  City State
Business  Attention 151 Esplanade W North Vancouver  British Columb
sSN
Date of Birth
E
Gender ! il :
~  Phone Number(s)
[ e H Clear ] Type Phone Number Extension Contact
Search Additional
[ Search Persons
] Search Organizations

S

3 Activity 1.6 — Add a Requester

1

3

To add a requester, open the Requester view.

=8

S h for the requester following the steps above in Activity 1.5 — Search for Requester.

Requester Defaults

Request!
<mm.musa >
~ Reque

Last Name / Organization Name First Name

Requester Source

Delivery Method Request Reason
Expected Tumnaround Days | 0
Authorization Required
Billable Pre-Bill
» Tnvoice Defaults

» Contact Information

If no requester found, the Expanded Requester Search window will appear, click the Add button.

11
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[CJ Expanded Requester Search

Search for a Requester

No requesters found.

Requester Name
minnie mouse
Requester Source
Request Reason
State

Zip Code

MRN

SSN

Date of Birth

Gender

Name Requester St

Address(es)

Type  Street Address1

=

~  Phone Number(s)

Note: It is also possible to add a new requester by clicking the Add Requester button in the
upper-right corner of the Requester view.

Requester Source

Delivery Method

Authorization Required
Billable
» Invoice Defaults

» ContactInformation

@ =
First Name

Request Reason

Expected Tumaround Days | 0

Pre-Bill

4 The Expanded Requester Search dialog box closes.

5 Inthe Requester view, expand the Requester Information composite.

4 *Requester . (g Requester Defauits

Requester

~+ Requester Information
Last Name / Organization Name

Mouse
Requester Source
Patient-Seff
Delivery Method
Mail
[¥] Autherization Required
[T Billable
» Invoice Defaults

» Contact Information

Request Reason

~  Patient/Personal

Pre-Bill

e Enter Requester Name / Organization

+  Expected Tumaround Days 42

Note: Combined names will be recorded as it appears on request — hyphens and

Last update 2018/08/05 (N97)
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Jones-Smith).

Do not place “Dr.” in front of the physician’s first name field — the Requester
Source will indicate whether a requester is a health care provider or a personal
request

Business names will not be abbreviated except for those on an ROI Approved
Business Acronym List (see chart below).

Acronym Business Name

BCCA BC Cancer Agency

BCCDC BC Center for Disease Control

BCEHS BC Emergency Health Services

BCMHSUS BC Mental Health and Substance Use Services
BCNU BC Nurses Union

BCIT British Columbia Institute of Technology
CLBC Community Living BC

CVAP Crime Victim Assistance Program

FVCDC Fraser Valley Child Development Centre
HEU Hospital Employees' Union

I10OBC Independent Investigations Office of BC
ICBC Insurance Corporation of BC

MCFD Ministry of Children and Family Development
RBC Royal Bank of Canada

RCMP Royal Canadian Mounted Police

SFU Simon Fraser University

UBC University of British Columbia

UVic University of Victoria

VACFSS Vancouver Aboriginal Child & Family Services Society
VIDC Vancouver Infectious Disease Centre

VPD Vancouver Police Department

o Select a Requester Source

» If the Requester Defaults have been previously configured for the Requester
Source, the defined defaults are populated.
o If the Requester predefined settings have not been previously configured or require

updating, click Modify icon S , then select the appropriate field.
e Delivery Method, Request Reason, Expected Turnaround Days, Authorization
Required and Billable.

Note: For requesters with multiple addresses (i.e. ICBC, RCMP),
each requester will be entered as a separate Requester.

,p/,_,... E.g. ICBC, Vancouver — Broadway
& ICBC, Vancouver - Kingsway

13
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6 Expand the Contact Information composite. To add an address, click the Add Address button
in the Address Organizer section.

4 *Requester [ Requester Defaults

Requester

~ Requester Information
Last Name / Organization Name

Mouse
Requester Source
Patient-Self

Delivery Method
Mail

Authorization Required
[ Billable

¥ Invoice Defaults

——— ~ ContactInformation

Address Organizer

7 Inthe Address Details section, select an Address Type (Only BUSINESS to be used).
w Address Details

Address Type Business W

8  Enter the Address Information and click OK.

Note: Follow EMPI Standards for Patient and Address Entry.

Common Address Scenarios:

« Typical Patient Address:

14
Last update 2018/08/05 (N97)



w Address Details

Address Type | Business

Street Address 1 | 123 Main 5t

Street Address 2
Street Address 3
Street Address 4
City WYancouver
State British Columbia
Zip Code ABA GRS
Country Canada

oK Cancel

«» Business Address with Attention to:

» Address Details

——> | Address Type | Business

> Street Address 1

Attention: Respiratory Clinic

Street Address 2 | 4399 Wayburne Dr

Street Address 3

Street Address 4
City Burnaby
State British Columbia
Zip Code V5G 357
Country Canada

oK Cancel

«» Address with Attention to and PO Box:
w Address Details

Address Type

Street Address 1
—

Street Address 2

Street Address 3

Business

Attention:

PO Box 12345

4500 Oak Street

Some Examples from EMPI Guidelines:

Example 1: Domestic Address

* 10-2202 Cornwall Ave Vancouver BC

g

TRANSFORMATIONAL
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Note:

It is important that you update
any existing business
addresses with any applicable
“Attention to:” PRIOR to
adding the request, as this
needs to be saved before
entering the request in order
for the request to be updated.

15
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10

11

12

* 1145 Kingsway Vancouver BC

* 439 11TH St E North Vancouver BC

* 405 North Rd Coquitlam BC

* 10-123 Main St NW Montreal QC
** NEVER truncate city name like “N. Van”
** Do NOT enter like “#10-2202 Cornwall Ave”
** Do NOT enter like “East 11th Street”

Rural address examples
» 2765 7th Concession, RR 8 Stn Main Millarville AB
* 4145 Steward Rd, PO Box 4001 Stn Yarrow Main Chilliwack BC

Example 2: US Address
» 4417 Brooks St NE Washington DC US
» 200 Madison Suite 2300 Chicago IL US

Example 3: Foreign Address

» 2-2-29 Raidencho Kounosu Saitama JP
 Stotsmarken 18 DK-2970 Horsholm DK

+ 138 Tiyu Road E Tianhe District Guangzhou CN

The address is displayed in the Address Organizer table.

Address Organizer

0 e e
Type Street Address 1 Street Address 2 Street Address 3 Street Address4  City State Country ZipC.. BillTe MailTo
Business 123 Main 5t Vancouver Britis...  Canada AgA .. [ [

Select the address that is the mailing address in the Address Organizer table. Select the Mail
To option.

If different, select the address that is the billing address in the Address Organizer table. Select

the Bill To option. \L \L

H ¥ @
Type Street Address1 Strect Address 2 Street Address 3 Street Address 4 city State - ZpCode  BilTo

Countr
Mailing 231 15th StE North Vancouver British Colu...  Canada vIL2LT =
" Biifing Aftention: WMickey Mouse 500 Ok Street Vancouver Brifish Colu.  Canada Vi 3N = I

To add a phone number to an address, select the address in the Address Organizer table.
Click the Add Phone Number button in the Phone Organizer section. Select the address to
view the phone number associated to the address.

16
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Address Organizer

H i &
Type Street Address 1 Street Address 2 Street Address 3 Street Address 4 City State Country ZipC.. BillTe MailTo
Business 123 Main 5t Vancouver Britis...  Canada AgA L. [ (I

Phone Organizer

®

‘ Type Phone Number Extension Contact Billing Phone Mailing Phone Billing Fax Mailing Fax

The phone number field is a mandatory field which users will enter (555) 555-5555. Please enter the
international phone number in the Contact field.

Anup: Please update the ROl Workbook (page 15) to include the above information.

13 Inthe Phone Details section, select a Phone Type
e Phone Numbers: Use BUSINESS ONLY
e Fax Numbers: Use FAX BUSINESS ONLY

14 Enter the Phone Number and click OK.
w Phone Details

——> Phone Type Business W
—> Phone Number | (604)388-3131

Extension

Contact

NOTE 1: For person/non-business requestors (i.e. patient), use the Contact field
to identify what the Business phone is if known, such as Home Phone or Mobile
Phone.

Note 2: For International Numbers —in the Phone Number field add 555- 555-
5555 and then enter the international phone number in the Contact field.

15 Enter any additional phone / fax numbers, as applicable. Click OK.

16 The phone numbers / fax number will display in the Phone Organizer table.
17
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Phone Organizer

H e &
Type Phone Number Extensicn Contact Billing Phone Mailing Phene Billing Fax Mailing Fax
Business (604)988-3131

17 To save the requester, click the Save Requester button H in the upper-right corner of the
requester view.

3 Activity 1.7 — Modify a Requester

To modify a Requester, search and select the requester and click the Modify Requester

button " in the upper-right corner of the Requester view.
4 Request Queue - &8 8
4 *Requester . (g Requester Defaults Oljj He & -o

2 Enter the updated information.

Modify an Address

¢ To modify an address, select the address in the Address Organizer table to modify and click
the Modify Address button.

e Enter the updated information and click OK.

+ Address Details
Address Type Business v

:Etreet Address 1 | 4563 Sunset Dr >
Street Address 2
Street Address 3
Street Address 4
City WVancouver
Address Organizer State British Columbia v

Iﬂ@:u — S TZipCode ABAOF9

Country Canada W

Type Street Address 1

e Business 123 Main 5t Cancel

Remove an Address

e Toremove an address, select the address in Address Organizer table to remove and click
the Remove Address button.

e The Remove Address dialog box displays. Click Yes to remove the address.

18
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Address Organizer
E E@ E Remove Address @
@3 Areyou sure you want to remove this address and all associated phone numbers?
Type Street Address 1
— Business 123 Main 5t A No

Note: If an address is removed it will remove its associated phone number.
Modify a Phone Number

¢ To modify a phone number, select the phone number in the Phone Organizer table to modify
and click the Modify Phone Number button.
e Enter the updated information and click OK.

Phone Organizer

Type Phone Mumber

Business (604)388-3131

= Phone Details

. Phone Type Business
Phone Crganizer
Phone Mumber | (604)%88-3131

. E I —> “Extension (12345 )
‘.‘-‘-—-—_—-—--r
Type Phone Mumber Contact

—> | Business (604)922-3131 Cancel

Remove a Phone Number

e Toremove a phone number, select the phone number in the Phone Organizer table to
remove and click the Remove Phone Number button.
¢ The Remove Phone Number dialog box displays. Click Yes to remove the phone number.

Phone Organizer

5 M@

Type Phone Mumber
Business (e04)983-3131

19
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[EJ Remove Phone Number ==

"@' Are you sure you want to remove this phone number?

C =D w

3 Click the Save Requester button & in the upper-right corner of the Requester view.

@ &~

- Activity 1.8 Delete a Requester

1 Todelete a requester, click the Delete Requester button #in the upper-right corner of the
Requester view.

[ 4 Requester E& Requester Defaults + % Gi

Requester | ‘

Mouse, Minnie‘ iy,

2 The Delete Requester dialog box displays. Click Yes to delete the requester.

E Delete Requester @

20
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& Activity 1.9 — Create a New Request

1

6
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To create a new request, open the Request view. Select the Add Request button * inthe

upper-right corner of the Request view.

.ng.-‘_‘,hme-.nou; +fAdes--o
“~fZad Request
Request Number Request Type Facilty Requester
[ I T[] Al
Last Updated By

Select the appropriate request type from the Request Type list.
Request Type

* | l:]*
Amend Record -
Continuity of Care
Non Centinuity of Care
Request to View Record

Restrict Consent

1« |.m

Select the appropriate Main Facility from the Facility list.

Facility Requester
i *
| -

LGH Lions Gate Hospital -
LGH Medical Imaging

LGH Meure Rehab Qutpatient Clinic —|
LGH Morth Shore Hospice

LGH OCC Medical Daycare 2

Enter the name in the Requester field and press ENTER, or click the Search button.

Requester

o
mouse

The Requester Search dialog box displays. If not previously entered, enter the appropriate
search criteria into the Requester Search dialog box and click Search.

Ciremete s =

Cancel

Select the appropriate requester, select address, and click Select.

21
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e

Expanded Requester Search

Search for a Requester

Requester Name Requester = Add

CSTPRODHIM, SALLYDEMO

Requester Source

Request Reason >

v

Name

v

CSTPRODHIM, SALLYDEMO  Patient:

Reques

on SN MRN Gender Dateof Birth Age

Search Additional

[ search Persons
[] Search Organizations

Address(es)
MRN Type  StreetAddress1 Street Address2 Street Address3  Street Address4  City Zip)
Business 123 Main 5t Vancouver  British Columbia A8,
SSN H
Date of Birth
=
Gender < >
~| Phone Number(s)
Search Clear Type PhoneNumber Extension Contact

7 Inthe Patient Information composite, enter a patient’s name in the Patient Name box and click

the Search button.

| *Request - = Invoice| =% Notes

Request Mumber

<Mew Request>

w Patient Information
Patient Mame

Holds| 5] XR Template | [®] XR Distribute

Request Type F
MNeon Continuity of Care -

—————>CSTPRODHIM, Cher]

If you have the MRN, you can click on the Search button and the Person Search window will
appear and you can enter any of the person search parameters to find for your patient. Click

Select.

®

4 Parson Saarch = o
= Perion
™ Harns MRN  CMRN BihDate  Sex  Age  SSN_Decemed
1 CSTPROGHIM, CHERRY 700002848 03-May 1966 Female 51 Years %
Bath Date
a2
Sex
Fin N
Semch | [ Clem
Encounter
i e Facity Encounter Type Regetrain Dste  OichargeDate  Attending Physician

02-Dct 20171254 03-0ct 207054 Plsweb, Stust, MD

orage  03-May-2017 1152 03-May-2017 2359

Select Cancel

Last update 2018/08/05 (N97)

22



8

‘ CLINICAL+SYSTEMS ’

TRANSFORMATION TRANSFORMATIONAL
LEARNING

Our path to smarter, seamless care

Note: If the ROI request is for more than one encounter, select the most recent encounter.

The patient and selected encounter or encounters are displayed in the list.

Patient Name: CSTPRODHIM, CHRISTIMNA Sex: Female
Date of Birth: Jan 17, 1994 12:00:00 AM Privacy Status:
Patient Mame MRM Admit Date Discharge Date  FIM Encounter Type  Attending Physician
4 CSTPRODHIM, CF 700009314
1 Dec 1, 2017 8:09... Dec 2, 2017 2:23... 7000000... Inpatient Pliswch, Stuart, MD

If you are releasing any documentation outside of Cerner i.e. paper records/non-Cerner
systems, select the check box next to Free Text under Paper Documents.

No notes should be entered as this information is already captured on the ROI authorization
form/request.

— ~ Paper Documents for CSTPRODHIM, CHRISTINA

Select: All Mone

ree Text

10 The Requester information is populated in the Delivery Information and Address Information
composite. In the Delivery Information composite, select a Delivery Method from the list.
Select Pre-Bill for any flat rate or money we received and Billable for any money required above
the flat rate.

« Delivery Information
Delivery Method
— Lj [ Billable  [] Pre-Bill
Fax -
il |
On Site Review |E |=t Address 3 Street Addre:
Patient Portal o
Pick-up -

23



Health Information Management — Clerk IV — Release of Information

Note: The Billable and Pre-Bill check boxes must be checked in order to produce an invoice

within Access HIM Request Management. The two letters that require the invoice to
be created are: Invoice Cover and Pre-Payment letters.

11 In the Address Information composite, if more than one address exists for the requester, select
which address to Print the mailing label to in the Address Information table.
w ddress Infomation
Pork GilTo MalTo Type Steet Addess Stest Addess 2 Stest Address 3 Steet Adress 4 (ity Shte County Tplode
—> i Business 1034 St Dr Kansas iy Micou Uit Stetes il

12 The Accounting Disclosure (AOD) box is always selected by default. Always uncheck this box.

————> [7]A0D Required

Purpose Description
* E *

> » Accounting of Disclosure
OD Required

13 In the Request Information composite, select a Request Reason from the list if not already

populated.

* Request Information
Request Reason

Patient/Personal tr

Patient/Personal
Patient Transfer

QuaIiE.."Chart Review 7

Secure Records 57

14  |f the Authorization Required option is selected, select whether it is authorized or not in the
Authorization Required list.

> Authorization Required

P ,'

Implied Consent
Mot Authorized

15 If Authorized or Implied Consent is selected, select a status from the Request Status list if not
already populated.

24
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Request Status

lLogged ']
Cancelled
Complete
Invoiced

Logged

»

4 .

16 |f Not Authorized is selected, the Request Status box automatically populates with a status of
Access Denied/Rejected. Select a reject reason from the Rejection Reason options.

+ Request Information
Request Reason Authorization Required Request Status

Quality/Chart Review B ot Authorized N\ Access Denied/Rejected J -]

S Rejection Reason Request Date Re upe
|

[7] Chart Unavailable te Provide =~ | 1/15/17 ] 17:00 =

[C] Duplicate Request E| Required Date Required Time

| F[PP}.i\ Restricti.on. = 0000 =

[7] Invalid Authorization

[ I VR T | Days Overdue:

Note: Once a request has been placed in rejected status, it cannot be changed.
The rejection reasons will not be populated on the ROI letter; however, it is only
viewable within AccessHIM Request Management.

17 Enter the Request Date (date request received) and a Required Date, if one is provided.

Request Date Request Time
1/15/17 ] 17:00 =
Required Date Required Time
] 00:00 =

18 If a paper chart is required, refer to the Patient Information Request module. Do not use the
Link to Patient Information Request option within AcessHIM.

19 Click the Save Request button in the upper-right corner of the Request view to save the

request.
@e = - -
;
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20 Once saved, the request is grayed-out and the Request Number is available. Write the
Request Number on the paper request for future reference.
Request Number Request Type Facility Requester
271281424 MNon Continuity of Care LGH Ligns Gate Hospital Mouse, Minnie
NON-ROI REQUEST TYPES:
For non-ROI requests (see list below), complete the steps outlined below to enter these request
types.
Request Type
S, mend Record| -
Continuity of Care -
Mon Continuity of Care
—>Request to View Record =
——> Restrict Consent
—>5ecure Record -

AccessHIM - Request Management

The data requirements are the same for these four request types.

do=-°7

Amend Record - Request to modify information contained in a patient's record. Modifications
include adding information, deleting information, or correcting erroneous information.

Request to View Record - Request to view a patient's record.

Restrict Consent - Request made by a person to restrict the access or consent privileges of
another person (such as a physician or family member) or an organization.

Secure Record — Request made by Risk Management to secure a record.

To create a new request, open the Request view.

Select the Add Request button in the upper-right corner of the Request view.
Select the request type from the Request Type list.

Select the appropriate Facility from the Facility list.

aoow
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Enter the requester in the Requester field and press ENTER, or click the Search button.
Select the appropriate requester and click Select.

In the Patient Information composite, enter a patient’s name (last name, first name) in the
Patient Name box and click the Search button. Select the appropriate patient.

Click Select.

Select the appropriate Request Status from the list.

Enter a Required Date and Time.

Click the Save Request button in the upper-right corner of the Request view to save the
request.

3 Activity 1.10 — Search for a Request

AT TS @moe

1 To search for a request previously entered, open the Request Queue view.

+ Request Queue

2 Enter the appropriate criteria in one of the following fields:

Requester: Uses Requester Search to search for requests by entering a requester.

Patient: Uses Patient Search to search for requests by entering the name of a patient.
Request Number: Searches for a request by entering a request number.

Tracking ID: Searches for a request by entering a tracking ID (found on chart tracking label).

Click the Search button |# ]

¢ Requiest Queue >~ =0
Last Updated: 6:51:29 PM

Requester Patient Request Number Tracking ID
271281424

+ Additional Search Criteria

Save Search as Default Load Defaults Clear Defaults

[Z Print  Request Request Type Patient Name Hold Mote Requester Facility Status Report Request Status Request Date/Time Required Date/Time Days Overdue

3 The Additional Search Criteria composite can be expanded to select additional search criteria
(for example, Requested Date Range, Required Data Range, Request Status, Request Type,
Facility, and Report Request Status).
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w Additional Search Criteria
equested Date Range Required Date Range

Begin Date Time End Date Time

2 00:00 : i 00:00 : . 00:00

Begin Date Time

1

Request Status Request Type Facility

Select: All None All Final All Mon-Final Select: All None Select: All Mone

End Date Time
T 00:00
Report Request Status

Select: All Mone

[F] Accepted *| | @ Amend Record +| | [ BCG Bella Coola General Hospital * | | [ Archived |~
[F] Access Denied/Rejected L [[] Continuity of Care [[] BCG Medical Imaging 4 [[] Archived - In Process |
[ Cancelled ‘:‘ [[1 Mon Continuity of Care E [[] EGH Evergreen House [ Archived - Preview Mot Displayed

[[] Complete "~ | | [ Request to View Record [[] HTH Hilltop House [ BatchIn Process

[F] Ceonditionally Accepted [ Restrict Consent ~ | | [[] LGH Breath Pragram «| | [E] Error Archiving the Report -
[F] Invoiced - | [ [E] Secure Record Ml Kl T— < n |

[F] Save Search as Default Load Defaults Clear Defaults

4 Search for the request or requests based on selected criteria. The Request Queue view

populates with all requests matching the criteria.

4 Request Queve k]
Last Updated: 1257:38PM
Requester Patient Request Mumber Tracking ID
1253087

» Additional Search Criteria

#8 Search | () Sove Search as Default  Los Defauits Clear Dsfaults

[0 &int Request Request Type. Patient Mame Hold Mote Requester Facility Statss  Reporf_  Fequest Dote/Time Required Date/Time Days Overdue

T=TD> Tmwer T Contmutyof Care  CSTPROGHIM, HIMTES.. | BCERS T, LGHMedcalimaging  Logged _ GlemdBrii0s  wWoaaowiwss 7@ ]

& Activity 1.11 — Retrieve, View and Modify a Request

1 Toretrieve and view or modify a request previously entered, search for the request in the

Request Queue.

2 Select the request to view or modify from the list of requests displayed

.4 Request Queue

Requester Patient Request Number

271281424

Tracking ID

» Additional Search Criteria

[T Save Search as Default  Load Defaults Clear Defaults

& - =0

Last Updated: 7

[ Print Request

—> O 271281424

Mon Contin... Multiple Mouse, .. LGH.. Log..

15-Jan-2017 17:00

Request Type PatientName Hold Note Requester Facility Status Report Request Status Request Date/Time Required Date/”

26-Feb-2017 17,

3 Open the Request view. The request information is populated in the Request view.

Last update 2018/08/05 (N97)
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J Request . =] Invoice| € Notes| | Holds| [] XR Template | [#] xR Distribute + % v =0
Request Number Request Type Facility Requester
271281424 Non Continuity of Care LGH Lions Gate Hospital Mouse. Minnie
* Patient Information
Patient Name
Tracking ID
Patient Name: CSTPRODHIM, CHERRY Sex: Female
Date of Birth: May 3, 1966 12:00:00 AM Privacy Status: Not on File
Patient Name MRN Adit Date Discharge Date FIN Encounter Type  Attending Physician
CSTPRODHIM, CH
CSTPRODHIM, SA
» Paper Documents for CSTPRODHIM, CHERRY
~ Delivery Information
Delivery Method
Mail Billable ] Pre-Bill
~ Address Information
Print BillTo MailTo Type  StreetAddressl Street Address2 StreetAddress3  Street Addressd  City State  Country  Zip Col
@ Maili.. 23115th StE NorthVa...  Britis.. Canada vILaL
Biling Attention: Mi.. 110-4500 Oak Vancouver  Britis.. Canada V6H 31|
r

~ Accounting of Disclosure
AOD Required
Purpose Description

~ Request Information

Request Reason Authorization Required Request Status.

Quality/Chart Review Authorized Logged

Rejection Reason Request Date Request Time -
a=

4 7o modify the request, select the Modify Request button % inthe upper-right corner of the

Request view.
+(R)d 0 &~ =1

5 Make necessary changes.

6 (rl]lick the Save Request button in the upper-right corner of the Request view to save the
changes.

@o 5 -=F

& Activity 1.12 — Add, View and Delete a Note

1 To add a note to a request, search and select the request in Request Queue and open the
Notes view.

=L *Motes

2  Click the Add Note button to add a note.

-4 Request| = Invoice |2 Notes J *Holds | 5] XR Template | [®] %R Distribute

Request 271281424

NoteType Date Author Note
Request

3  Enter a note in the lower window. Check the Permanent option if the note should be saved as a
permanent note. When deleting a permanent the note, a warning will prompt the user prior to
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deletion.
quusl 271281424

NoteType Dote Author ot

Click the Save Note button E . The note is displayed in the Notes view.

Request 271281424
o

MNote Type Date Author MNote

4 Request
01-Feb-201819:46 Poon, Sylvia Test Note

Note: The note is denoted by a paperclip “= icon in the Note column of the request in
the Request Queue view. The number of notes is displayed in the notes view

— ]
4=4 mokes (1)

heading -
5 - #
To delete a note, select the note and click the Delete Note button
- Request | = Invoice | 42! Notes (1) . "Holds EXRTemplate | ] ¥R Distribute
Request 271281424
+®
Mote Type Date Author MNote
4 Request
_ 01-Feb-2018 19:46 Poon, Sylvia Test Mote

6 The Delete Note dialog box displays. Click Yes to delete the note. The note is deleted.

Last update 2018/08/05 (N97)
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& Delete Note

@ Are you sure you want to delete the note?
-

# Activity 1.13 — Add, View and Delete a Hold

1 Toadd a hold to a request, search and select the request in Request Queue and open the
Holds view.

. *Holds

2 Click the Add Hold button to add a hold.

{4 Request | =] Invoice (&4 Notes (1) [} *Holds [ xR Template | [5] xR Distribute| =0

Request 271281424
eox

Hold Reason Start Date End Date

3 Select a hold reason from the Hold Reason list.

Hald Reazon

| -

Extension Requested/Pending Review

Requested Chart(s) Mot Available
Requested Chart(s) Mot Complete

Waiting for ROl Authorization

4  Enter or select a Start Date. To enter the current date, press 'T".

Start Date

iz

> Click the Save Hold button = . The hold is displayed in the Hold view.

- Request E—-J', Invoice (‘—&‘l Motes (1) (u.- *Holds E AR Tem plate] XR Distribute)
Request 271281424
+ 0%
Held Reason Start Date End Date
Requested Chart(s) Mot Complete + 1/29/18 = |
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Note: The hold is denoted by a hand
Request Queue view.

icon in the Hold column of the request in the
6 Toend a hold, select the hold and enter or select an End Date. To enter the current date, press
ITI.
'.J Request [f—:, Invoice [‘E’l Motes (1) [J *Holds E XRTempIate] XR D‘istribute]
Request 271281424
+ 5@ %

Hold Reason

Start Date
Requested Chart(s) Not Complete|

| 1/29/18

7

To delete a hold, select the hold and click the Delete Hold button #  The hold is deleted.
- Request | = Invoice [ €4 Notes (1) [ ) *Holds [ XR Template | [] XR Distribute | =E
Request 271281424
+ il o@®
Hold Reason Start Date
> - 1/29018

End Date
|

=
- Request (f—:, Invoice (‘E’l Notes (1) (J *Haolds E xR Template} xR Distributew =0
Request 271281424
+H@ %
Hold Reason Start Date End Date

Last update 2018/08/05 (N97)
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3 Activity 1.14 — Print a Mailing Label

1  To print a mailing label for a request, from the Request view click the arrow next to the Print
icon.

2 Select Mailing Labels.

E\,In\roice 4=, Notes (1)| ') *Holds EXRTemplate EJXR Distribute % =08 4 Request Queue
Tracking ID ———— Mailing Labels

ROI Cover

FELTESTET

3 If you have set your printer defaults, the label should print to your selected Label Printer. If
there is no printer defaults, you will get the Preference (Filtered) dialogue box. Select the
Label Printer and select Apply and OK.

3 Activity 1.15 — Print a Cover Letter

1  To print a cover letter for a request, from the Request view, click the arrow next to the Print
icon.

2 Select ROI Cover.

?_, Invoice | =% Motes (1) | ') *Holds EXRTemplate |®] %R Distribute x = B[4 Request Queue

racking ID Mailing Labels

H ROI Cover

MEUUESTET

3 If you have set your printer defaults, the letter should print to your selected Letter Printer. If
there is no printer defaults, you will get the Preference (Filtered) dialogue box. Select the
applicable Letter Printer and select Apply and OK.
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aPreferences (Filtered) = @
Printers M T
Request Management
Printers % Letter Printer: ’ v]
Invoice/Report Printer: ’ v]
Label Printer: ’ v]

Restore Defaults { Apply :

S 0K ! Cancel

Note: The type of letter that is available to print depends on the
type of request and status of request.

To Print an Invoice / Pre-Payment Cover Letter

1 If you are printing an Invoice / Pre-Payment Cover Letter, you must go into the Invoice tab and
click on the Add Invoice icon

-4 Flequf-' Notes| |} Holds| [Z] XR Template | [@] XR Distribute ([ » =0

2 Once in the Invoice tab, click in the Paper Page Distributed box, then click on Save.
This is a workaround in order to trigger the Invoice / Pre-Payment Cover Letter, as we will not
be using the Invoices out of AccessHIM. Refer to the BCCSS SOP on submitting invoices.
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“4 Request | =) *Invoice . & Notes| ' Holds| 5] %R Template | [®] xR Distribute @ =08
Request 271555798
= Invoice Details

Total Number of Pages Distributed: 0
Charges per Page Rate Calculated Charges

Paper Pages Distributed

Microfilm Pages Distributed o
Electronic Pages Distributed

Additional Charges

Mileage miles @ $0.00 £ mile

Other ® 000

Postage @ 5000

Retrieval @ %0.00

Sales Tax o 9000

Telephone @ $0.00

Witness Fees ® 000

Total Charges

Calculated Total Adjusted Total
0.00 0.00

[C] Adjust Calculated Total

» Comments

¥ Payment Information

5 The Complete Request Option dialogue box will appear, click on No.

[ Complete Request Option =

&% The balance for this inveice is now zero. Do you want to update the request status to
complete?

4 Click on the print icon and choose applicable Invoice/Prepayment letter.

% & - " 0w Request ()

Invoice

Invoice Cover

Pre-Payment
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3+ Activity 1.16 — View Request History

1 To view the history of a request, from the Request View, click the sash at the bottom of the

display.

v Address Information

Print BillTo MailTo Type  StreetAddressl StreetAddress2 StreetAddress3 StreetAddressd  City
Maili..  23115th StE
Billing  Attention: Mi..  110-4500 Oak ..

Stte  Country  Zip Code
NorthVa.. Britis.. Canada  VIL2L7
Vancouver  Britis.. Canada  VGH3NL

<L

»

» Accounting of Disclosure

» Requestinformatiory

Last Updated By

Poan, Sylia
-/ Request = Invoice| &4 Motes (1) | | *Holds| [ xR Template | [B] XR Distribute| * S -=0
Request Number Request Type Facility Requester =
271281424 Non Continuity of Care LGH Lions Gate Hospital Mouse, Minnie
~+ Patient Information
Batient Name
Tracking ID
Patient Name: CSTPRODHIM, CHERRY Sex Female
Date of Birth: May 3, 1966 12:00:00 AM Privacy Status: Not on File
Patient Name MRN Admit Date Discharge Date FIN EncounterType  Attending Physician
CSTPRODHIM, CH
CSTPRODHIM, SA
» Paper Documents for CSTPRODHIM, CHERRY. z
Request History
Performed Date Performed By Request Status Rejection Rezson(s) Patient Information .
Feb 1, 2018 7:30:36 PM Logged No
Feb 1, 2018 7:28.04 PM Logged No
Feb 1, 2018 7:27:38 PM Logged No
Feb 1, 2018 7:26:22 PM Logged No
Feb1, 2018 7:11:26 PM Logged No
Feb 1, 2018 6:03:57 PM Poon, Sylvia Logged No

3 To expand the Request History to full screen or close the Request History, click the sash
again.

_J Request . = Invoice| € Notes (1) | | “Holds | [ XR Template| [] xR Distribute Xxu
zv

Request History

Performed Date Performed By Request Status Rejection Reason(s) Patient Information
Feb 1, 2018 7:30:36 PM Logged No
Feb1, 2018 7:28:04 PM Logged No
Feb1, 2018 7:27:38 PM Logged No
Feb1, 2018 7:26:22 PM Logged No
Feb1, 2018 7:11:26 PM Logged No
Feb1, 20186:03:57 PM Poon, Sylvia Logged No
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m ACTIVITY 2 — Report Request

Learning Objectives

At the end of this activity, you will be able to:
Print Patient Charts Using Clinical Reporting XR.

Overview

The Report Request application is used to generate ad hoc or on demand patient charts using Clinical
Reporting XR. The application is typically used to print the entire health record, or portions of a health
record, for Release of Information (ROI) requests.

Requests can be generated at the Person, Cross-Encounter, Encounter, Accession and/or Document
level scope; the latter three being the most common.

& Activity 2.1 — Report Request Login

1 E
Access the Citrix StoreFront HIM folder and click on the Report Request icon =~

%Cerner

A asi A7 I :
< = e a8 2 & & =< o
= \ & & =k

2 You will be prompted to login, enter Username, Password and click OK.
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o
= Cerner

U .
f=
Domain

Cancel

3 The Report Request window will appear.

Bl Report Request

=8 E=3 =]

Task View Help
& Subject Selection = O | Release Details =0
Report scope: | Encounter -] visis =
“Name: Vige | Admit Dite DischargaDate Vit Type MRM FIN Client Faciiny Medical Service Amanding Physician  Hashth Plan [ 5
MRHE Destination
A

Requester

ope "
Seach | [ Cear

Event status: | Verdhed only = Comments
Brintable Date Range
7] Al dates
From: | de
To | msddss
@ Clinical ange > Posting range

[®] Destination Parameters = 0

CopyTo

Al persannel ]
Related personnel
Vit | Narne Ralationship

2] Template Selection| [ Submittad Requests

4 Under Subject Selection, select the Report Scope.

Subject Selection.
> Report scope: [Encountet ']

Person

*] .

Name: Cross-Encounter

MRN:
Accession

e Document

Accession:

Docurment:

Search l [ Clear

Last update 2018/08/05 (N97)

Output type: [V PDF [ CCD

P —]

[peset]

38




‘ CLINICAL+SYSTEMS ’

TRANSFORMATION TRANSFORMATIONAL
LEARNING

Our path to smarter, seamless care

NOTE 1: HIM ROI staff will use the Encounter Report Scope the
majority of the time. Person and Cross-Encounter Reports Scopes are
not recommended for use.

NOTE 2: When using document scope only select Document Template.
Choosing any other template will cause printing issues.

Report Scope

Description

Encounter

Produces reports that include all documents/results that have been verified
throughout a patient's encounter as well as any person level information
included on the selected template. Person level information includes allergies,
diagnosis, social history, family history, etc.

This scope is used by audiences who require comprehensive records of a
patient's stay.

Can be run multiple times to print a separate packet for each encounter.

Can use if single documents, limited specific documents, lab results, Ml results,
PowerForms, etc. are needed from one encounter. Example: Patient is
requesting Discharge Summary and Operative Report from a specific
encounter. In the Documents Template, the ROI Clerk would select the
Discharge Documentation and Surgical Documentation sections only.

Accession

Produces a report that contains the results for a single accession number.
When the Accession scope is selected, the search button will update to
“Accession Search” and will allow the user to select one or more Accessions.
Accession level printing will be used by Medical Imaging in Radorderviewer.
Typically HIM will not be using the Accession scope, however if a specific
accession number is known, you can use this scope and search for results by
the accession number.

Note: Each individual order will appear in the search box. If the order selected
is on an accession with multiple orders, the entire accession will print.
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Document

e Produces a report that contains the selected document or documents.
e When the Document scope is selected, the search button will update to

“Document Search” and will allow the user to select one or more documents.
[ Document Search o -2

BMITH, PETER Age: 72 years Gender; Female DOB: 1/4/1945

Visit Information

Facility  N/A Admitdate  N/A FING N/A
Client: WA Discharge date: N/A MRN: N/A
Visit type: /A

VISIT | SERVICE DATE/TIME

1 2/13/2017228 PMCST
1 11/3/20151:38 PMCST
1 11/3/201512:00 PM CST
1 10/8/201511:43 AMCDT
1
1
1

TITLE STATUS AUTH *

Auth (Verified)  Cernel

10/8/2015 11:42 AM COT
10/8/201510:48 AM CDT
10/8/201510:48 AM CDT

u ied)
OT Inpatient Evaluation Auth (Veified) Cerne
PT Inpatient Evaluation Auth (Veified) Cerne _

[ cancel

e Use if single documents are needed.

o Use if all of a specific document type is needed across multiple encounters.
Example: Patient is requesting each Transplant Record from every encounter.
The ROI Clerk would select all Transplant Documentation sections in the
Document Search window.

Person

Produces reports that contain result information for all encounters associated with
the specified patient. This scope facilitates monitoring the condition of patients who
are admitted to your institution more than once.

Cross-Encounter

Produces a report that includes selected encounter information from the user. This
scope is used by audiences who require specific patient encounters using the
medical record number or financial number.

You can search using the patient name (last, first), patient MRN, and/or the patient FIN
(Encounter number). If multiple patients meet the search criteria, the standard Patient Search
box will appear and the user can select the appropriate patient based on other patient identifiers.

Subject Selection

(L Patient Search

Hame
CSTPRODHIM

MRN Name

CSTPRODHIM, APPLE

CSTPRODHIM, BABY BOY B

Patient %, Preview

el CSTPRODHIM, BABY GIRL

CSTPRODHIM, BABY GIRL

Birth Date CSTPRODHIM, BABY GIRL
@ CSTPRODHIM, BABY GIRL A

CSTPRODHIM, BARRVALLEN

CSTPRODHIM, BATCH

CSTPRODHIM BOOCSCAN
m CSTPRODHIM, BERRY
(CSTPRODHIM, CANVAS
CSTPRODHIM, CASPERDEMO
(CSTPRODHIM, CHERRY
CSTPRODHIM, DAN
(CSTPRODHIM, DEMO
CSTPRODHIM, DRYRUN
(CSTPRODHIM, FFAINSURANCE

Report scope: [Eﬂcounter

CSTPRODHIM, FILESIZE
= I CSTPRODHIM HIMTESTING

*Name: |
MRM:
FIM:

CSTPRODHIM, JANET
CSTPRODHIM, JOSEPH
CSTPRODHIM, KELLY
CSTPRODHIM, KOFAX
CSTPRODHIM, MOLLY
CSTPRODHIM, PETER
CSTPRODHIM, REPORTAL
CSTPRODHIM, ROBY
CSTPRODHIM, RULES DAYCARE

Search H Clear [ seea || conca |
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Once a patient is selected, the “Visits” panel will populate with all of the patient’s encounters
listed. The columns are sortable for easier viewing in the case of multiple to many encounters.
This list honors Org Security, meaning that the user will only be able to view encounters for the
locations where they have security granted. If the patient has encounters at other facilities on the
network, they may not be viewable here.

Visits
Visit  Admit Date Discharge Date  Visit Type MRN FIN Client Facility
1 12/8/2017 12/8/2017 Pre-Outpatient OB 700000379 7000000016043 LGH Lions Gate Hospital LGH Lions €
2 12/8/2017 12/8/2017 Pre-Outpatient 700000379 7000000015799 LGH Joint Replacement Access Clinic JRAC  LGH JRAC
3 12/5/2017 12/5/2017 Emergency 700000379 7000000016061 LGH Lions Gate Hospital LGH Lions (|
———0 A3p700 12/5/2017 Tnpatient 700000370 7000000016057 LGH Lions Gate Hospital LGH Lions ¢
5 12/5/2017 12/5/2017 Recurring 700000373 7000000016054 LGH Lions Gate Hospital LGH Lions ¢
6 12/5/2017 12/5/2017 Minor Surgery 700000379 7000000016051 LGH Lions Gate Hospital LGH Lions
7 12/4/2017 12/4/2017 Pre-Outpatient OB 700000379 7000000010827 LGH Licns Gate Hospital LGH Lions
8 11/30/2017 12/8/2017 Day Surgery 700000379 7000000015791 LGH Licns Gate Hospital LGH Lions €
] 11/23/2017 11/23/2017 Outside Images 700000379 7000000015418 PEM Medical Imaging PEM Med Ir
10 11/23/2017 11/23/2017 Specimen 700000379 7000000015418 PEM Laboratory PEM Labora
1 7/11/2017 71172017 Inpatient 700000379 7000000007384 SGH Squamish General Hospital SGH Squam
12 3/14/2017 371472017 Data Storage 700000373 7000000003615 LGH Lions Gate Hospital LGH Lions ¢
13 1/10/2017 5/10/2017 Inpatient 700000379 7000000002546 LGH Lions Gate Hospital LGH Lions
14 12/5/2016 5/21/2017 Recurring 700000379 7000000002192  LGH Pulmonary Function Lab LGH PF Lab
15 12/5/2016 12/5/2016 Recurring 700000378 7000000002184 LGH Pulmonary Function Lab LGH PF Lab
16 11/2/2016 11/2/2016 Outpatient 700000379 7000000001444 LGH Pulmonary Function Lab LGH PF Lab
17 11/2/2016 11/2/2016 Inpatient 700000379 7000000001429 SGH Squamish General Hospital SGH Squam
18 9/22/2016 11/14/2016 Inpatient 700000379 7000000000465 LGH Lions Gate Hospital LGH Lions ¢
19 5/21/2017 Pre-Outpatient 700000379 7000000001749 LGH Pulmonary Function Lab LGH PF Lab
20 5/21/2017 Pre-Recurring 700000373 7000000003169 LGH Chematherapy Clinic LGH Chemt
21 8/31/2017 Pre-Outpatient 700000379 7000000007566 LGH Cast Clinic LGH Cast C|
22 8/31/2017 Pre-Outpatient 700000379 7000000007452  SGH Squamish General Hospital SGH Squam
23 5/21/2017 Pre-Recurring 700000379 7000000002228 LGH Pulmonary Function Lab LGH PF Lab
[ m b

Select a Visit Type (encounter) as per the requested encounter/dates. You can select more
than one Visit Type by using the “Control-Click” functionality to highlight the encounters you wish
to print; however, you will NOT be able to preview the report. It is recommended that you select
one Visit Type at a time to preview and print.

Of note, pages are numbered when the patient chart is printed; therefore, if you choose more
than one Visit Type, the pages of the documents will all be sequentially numbered.

7 Select the Event Status and Printable Date Range.
e Event Status:

o Verified only: This option would include all documents and/or results considered
authenticated, verified, or modified.

o Verified and Pending: This option includes all published results considered verified,
modified, in-progress, unauthenticated, transcribed, or transcribed-corrected.

o All Results: This option includes all published results in any defined status including in-
error and cancelled. This may or may not be available based on the user’s position and
their security settings.

———————> Event status: | Verified only -
Verified on

Printable Daty e 2nd pending
[¥] All dates  All results

From: | mmdd"yywy % hh:mm

To: i dd sy 5| hh:omm

@ Clinical range () Posting range
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Note: If the user is not authorized to print using this status and still selects it, the request

will be generated as if the “Verified and Pending” status was selected.

Printable Date Range: This allows the user to specify if all or part of the patient chart is
needed.

o If“All dates” is checked, then the entire encounter will print.

o If “All dates” is unchecked, then the user has the ability to select a specified time WITHIN
the encounter. For example, if the patient has a long encounter and only the last three
days of information is needed, the user would need to fill in the date and time necessary.

Event status: l‘u’eriﬁed only VI
HrintableDateRange

] All dates

From: 02-06-2017 [0 00:00

To:  02-09-2017 [U] 23:59

@ Clinical range () Posting range

Ranges:
o Clinical Range: Will include all clinically relevant information on the patients encounter.

o Posting Range: Will only include information that was posted during the patient stay (admit
to discharge).

8 Select the Template.

Template Selection:

Choose the appropriate template from the drop down based on the needed information. The
list of available templates may vary between positions if the Template Security functionality is
utilized. When the template is selected, the sections on the template will display below.
When no sections are selected, ALL sections that have information will print. The user has
the ability to select one or multiple sections to print, if needed. It is encouraged to always
leave the sections unselected unless truly necessary.

% I ] Template Selection| [ ] Submitted Requests g~ 4d

[Master ROI Template] [] [Published -
Administrative Template (internal)
Document Template
ED Transfer Template

Inpatient/General Transfer Template

Laboratory Template
Medical Imaging Template
NICU Transfer Template
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Note: Once atemplate is selected, the list of documents will appear under the
Template Selection.

E Template Selection E Submitted Requests

¢ Easter ROITernplate )

M Master ROL Template

CLIN DOC - Admission Notes

CLIN DO - Advance Care Planning Documentation
CLIM DOC - Medical Assistance in Dying
CLIM DOC - Resuscitation Decumentation
CLIN DOC - Emergency Documentation
CLN DOC - Mental Health Documentation
CLIN DOC - Consult Notes

CLIN DOC - Progress Motes

CLIN DOC - Clinical Pharmacy Motes

CLIM DOC - Clinic Motes

CLIM DOC - Oncelegy Documentation
CLIM DOC - Communication Notes

CLIN DOC - Cardiclogy Procedures

CLIM DOC - Gastreenterology Procedures
LI OOE - Ganitaorinan: Dencadurar

000 00 0O 0D OO0 OO OO0 0O 0D DO OO DD 0O OO

Note: Next to the template selection, you will see a drop down box for “Published” or
“Working”. This will automatically default to “Published”. Never use “Working”.

E Template Selection Submitted Requests \l/ & — 0
Master ROI Template ~ |Published hd
Publisl\ed
= Easter ROI Template Working
= CUMDOC - Admission Notes E
= CIN DO - Advanrce Care Dlannina Dacimentatinn ‘
Template Description

e This includes all Clinical Documents, Nursing PowerForms
and Medical Imaging results.
e Use this template when:
> A patient needs all of the clinical documents from their
visit.
> A patient needs one specific document from their visit.

Documents Template

ED Transfer Template e Condensed version of the chart with ED specific information
and any Lab or Medical Imaging results.

e Used typically by clinical positions in ED transfer scenarios
to a facility without CST Cerner access.

Inpatient/General Transfer e Condensed version of the chart with Transfer specific
Template documentation and any Lab or Medical Imaging results.

e Used typically by clinical positions in transfer scenarios to a
facility without CST Cerner access.

Laboratory Template e All Lab results for a patient’s encounter.

e Used when a patient is requesting some or all lab results
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from an encounter.

Master ROl Template e EVERYTHING from a patient’s encounter.
» Excluded: Interdisciplinary Signature Sheet and Personnel
Name History

e Use when:
> A patient, lawyer, patient representative, etc. is
requesting a patient’s full, legal medical record.
» Can be printed multiple times at the encounter level for
all encounters.

Medical Imaging Template e All Medical Imaging results from a patient’s encounter.

e Used when a patient is requesting some or all Medical
Imaging results from an encounter.

e **Note: If a patient is requesting images, Medical Imaging
will be responsible for burning images to a CD and the
patient will need to specifically request that information from
the MI Department.

NICU Transfer Template e Condensed version of the chart with NICU and Newborn
Transfer specific documentation and any Lab or Medical
Imaging results.

o Used typically by clinical positions in transfer scenarios to a
facility without CST Cerner access.

Administrative Template e This includes the following documents: ROI
correspondence, Personal Effects and Valuables, | Have
Been Scanned, Interdisciplinary Signature Sheet and
Personnel Name History.

e Used when the specific information is required to be
released.

9 Submitted Requests Tab:

This tab provides a snapshot of all the requests the user has made while in the tool. It will
display the Patient Name, Report Request ID, Status of the request and the Output Device
selected (if applicable).

E Template Selection E Submitted Requests

Request Status Person Mame Requested Da;:ea"l'ime Report RequestId  Qutput Device  Pages Receiving Personnel
@  Previewed SMITH, MORGAM  2/20/2017 2:05 PM CST 3746286 N/A 3 Model, User123 Cerner
€  Error Sending to DMS  SMITH, MORGAM  2/20/2017 2:05 PM CST 3746285 KRCHARTMULL 32 Model, User 123 Cerner

10 Complete the Release Details tab.

Purpose: This is a required field that provides insight into the reasoning of the request. The
purpose should be the same as the corresponding request logged in AccessHIM Request
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Management.

The remaining fields in the Request Details tab (Destination, Requester, Proper authorization
received and Comment) are not required to be filled in as the ROI request is logged in

AccessHIM.
£ Release Details =5 = Relcase Details =8
“Purpose *Purpose
_— [Patient/Personal -] paientiberanal e
Patient/Personal =
Rt Administrative Purpese
Birth Reperting
Patient's Home Address Cancer Registry Reporting
Requester Centinuing Care
Crime Victims
CSTPRODHIM, Sally Education Planning
Estate/Wills
[] Broper autharization received? ID of Patient/Notification of Family
Insurance Claim
Investigation/Inquiry E
Comments Law Enforcement Investigation
MCFD Review
I - Medical Examiner Case
Medical Genetics/Hereditary
Mental Health Review
Notice of Application
Organ Denation Services
Other
Patient Transfer
i EQuahty:Chart Review 3

Research/Clinical Trials 2

11 Destination Parameters tab.

Related Personnel: If the user is granted the security privilege to request charts for others, this
box will populate with the names of providers that have established a relationship with the
patient within the system. By selecting a name, the user’s security will be overwritten with the
security level of the provider selected. That provider now becomes the “Receiving Personnel” of
the report. If the security privilege is not granted, this box will appear blank at all times. HIM will
NOT be using this functionality.

Destination Parameters
Copy Te
[T] All personnel

Related personnel

-~

Visit  Name Relationship

1 Cerner Test, Physician - Ambulatory Five Cerner  Admitting Physician
1 Cerner Test, Physician - Ambulatory Five Cerner  Attending Physician

Pratt, hhs,ri:i:tsa Cerner E::::ECE?:P[::‘:::n
12 .
Check the applicable Output type.
o PDF: Should always be selected when producing a paper copy.
e CCD: Should only be selected when creating a CCD copy for Meaningful Use (NEVER
USE).
———>| Outputtype: [V]PDF [C]CCD
Issued By: [LGH Lions Gate Hospital v]

Send Report Preview Report

13 Choose your facility under Issued By. This field will automatically display the facility where the
patient is registered. Use the magnifying glass to search for other facilities if necessary.

45



Health Information Management — Clerk IV — Release of Information

Output type: [¥]PDF [C] CCD

H Issued By: [LGH Liens Gate Hospital v]

Send to:

Send Report Preview Report

14 Select how you want the information to be sent in the Send to field.

The Send to field will display a drop down menu of all printers, fax stations, CD/DVD burners (if
applicable), secure email (if applicable), and file share locations (if applicable). Users can use
filters to shorten the list that displays. Access the filters by right-clicking on any device.

Output type: [¥|PDF [|CCD

Issued By: [LGH Lions Gate Hospital ']
——>! Sendto: |

Send Report Preview Report

There are 3 options that we will use:

e To print on a printer, select the appropriate network printer from the drop down menu.
o sgh_healthrec_I1/sgh_healthrec_lI2
o Igh_him_I1/Igh_him_I12 /1gh_him_I3/Igh_him_14/Igh_him_I5

e Tosaveto ashared network folder, select “For-HIM-Only”.

o This option is for when you are going to use Adobe Pro to review and redact the
documents you are releasing — refer to the ROl Redaction Standard Operating
Procedure (SOP).

o The file share location is I:\custom\For-HIM-Only

o All the documents printed to “For-HIM-Only” will be in the file share folder irrespective
of the facility they are printing the document for/from.

o To find the document you will have to look for the document with same Report
Request Id number which is system generated while performing the print function -

see screenshot below.
D Template Selection E Submitted Requests

Request Status Person Name Requested Date/Time Repont Bequest ld - Output Device Pages Receiving Personnel
(] Report Distibuted CSTPRODHIM, BEN  2/2/2018 11:11 AM PST 3686139 For-HIM-Only 3 Mohammad, Khaja Faisaluddin
36807138

2
@ Previewed CSTPRODHIM, BEN  2/2/2018 11:11 AM PST MN/A 3 Mohammad, Khaja Faisaluddin
% Mo Qualification CSTPRCODHIM, BEN  2/2/2018 11:11 AM PST 3686137 MN/A 0 Mohammad, Khaja Faisaluddin
%, Mo Qualification CSTPRODHIM, BEN 27272018 11:10 AM PST 3686136 M/A 0 Moharmmad, Khaja Faisaluddin
%, Mo Qualification CSTPRODHIM, BEN 27272018 11:10 AM PST 3686135 N/A 0 Mohammad, Khaja Faisaluddin
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= | For-HIM-Only

AL
=1 -
(&) - 1 » ThisPC » p0T83 (\\phsacdnas\phsacd) () » custom » For-HIM-Only
- Favorites Name Date modified Type Size
Bl Desktop =2 p0783-3684450 k 168 KB
& Downloads e S50 31-Jan-2018 14 Ad 22T KB
p0783-3686139 1811:11 = 120 KB
18 This PC e - - 1811 844 KB
.‘* Metwork

Note: The files in the shared network folder will be automatically deleted after
72hours.

o Tofax directly out, select “Default Station”.

o When “Default Station” is selected, a “Properties” icon [ﬂ will appear. Click on this
icon.
o The Default Station dialogue box will appear. Enter the Fax Number with no

spaces or dashes (i.e. 6046757226).

o Contact Information — field will not display on the fax cover sheet. DO NOT USE.
o Under Transmit Date/Time:

» If you want to send the fax immediately, check the radio button next to “Send
Fax Immediately.

» If you want to delay sending the fax, check the radio button next to “Send
Fax at Specified Date and Time” and enter the desired date/time in the
Transmit Date and Transmit Time fields.

Click OK.

Default Station

Sy Number (Msimam 30 Rygscres)
—

(@)

Contact Information (Maximum 100 Characters)

Sample Fax Cover Sheet
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"*\‘ Provincial Health V&ﬂCDUVEII:I e i{ﬁ @.ﬁnvic{éncﬁ

{ Services Authority HEALTH CARE

X Province-wide salutions, )
—N Batter hoalth Promoting wellness, Ensuring care, How you want to be treated.
G04-707-5834 G04-875-5568 G04-306-8894

FAX COVER SHEET

DESTIMATION FAX NUMBER: [Phone Number]
TRANSMIT DATE/TIME: [Transmit Date/Time]
NUMBER OF PAGES [INCLUDING COVER SHEET]: [Page Count]

CONFIDENTIALITY NOTICE:

This facsimile is directed in confidence and is intended for use only by the individual or entity to
which it is specifically addressed. Any other distribution is strictly prohibited. If you have
received the facsimile in error, please notify the appropriate Privacy office at the phone number

above immediately. Thank you for your cooperation.

14 Once all the required fields are completed/selected, the Send Report or Preview Report
buttons will no longer be dithered. Select Preview Report.

Output type: | /| PDF CCD

Issued By: [LGH Lions Gate Hospital v]
A
[ Send Report ﬂifevieﬂ Repoﬂ
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This will open a PDF Reader (such as Adobe) and generate a PDF of the report that the user
can review before printing. This step is recommended to ensure you have the correct
information printing prior to sending.

[ CSTPRODHIM, SALLY (7000000001429) = a@G=)

-

i It 38140 Beh Diri
SGH Squamish General Hospital o Bafe Solumbia VEE 0

Patient Information

Patient Name: CSTFRODHIM, SALLY Gender: Female
Home Address: 801 BROADWAY ST DOB: DGV20/1851
VANCOUVER, British Columbia VOM1TD Age: 88 Years

Home Phone:  (804)987-6543

Guarantor Information

Gua@nlnr_Name: CS'KI'F'ROD-HM. SALLY Gender: Female . . .
S Addess: 1210 BROADWAY ﬂ Ao 58 vems. Note: Itis very important to NOT print or save the
Biting Phone:  (0dyger amed o N chart from Adobe. There is no way to track
Contact Information where the report goes when t_his hap_pens _and
e S T waTSON SN S nzcoa thus leaves a hole in the auditing trail. Being
Relationship: Spouse Relationship: zzzDaught .
Home Phone: (504)298.5555 Home Phone: (504188555 able to track where a report goesis a
Primary Insurance requirement under FIPPA.
Subscriber Name: CSTPRODHIM, SALLY Health Plan Name: BC Re:
Relationship: Self Claim Address: SEECA
Gender: Female
DOB: 082001951 Insurance Phone: (50445
Age: B8 Years Policy Number: 93783837

Health Plan/Financial Class: MSFP

Secondary Insurance

Subscriber Name: Health Plan Name:

Relationship: Claim Address:

Gender:

DoB: Insurance Phone:

Age: Policy Number:

e G e

Reg DHTm: 11/02/2016 0848 Enc T';rpe: Inpatient Advance D _

Brim N#Tm- 11M77N1A 10-13 Madinal Sarvira: swintarmal Madicing Nicasca 81
§.50%11.00 in 4 LLL# b

16  After previewing the entire report, click on the close button [#3 at the top right-hand corner.
17  Click on Send Report SendReport |

Output type: [J]PDF ] CCD

Issued By: [LGH Lions Gate Hospital 'l
Send to: | Fer-HIM-Only -

E (Seng Repor‘t) Preview Report ]6

The Reset button will clear all selections and any manually entered information in the Release
Details if selected.

Note: Itis very important to NOT destroy the Patient Information
Sheet (first page) that is generated with every request as it
is numbered “1 of xx”.

49



Health Information Management — Clerk IV — Release of Information

B ACTIVITY 3 - Quick Registration

Learning Objectives

At the end of this activity, you will be able to:
Quick Reg a Patient not found in Cerner.

Qverview

The Data Storage Encounter Type has been created for HIM staff to use in order to attach
Documentation to patients who cannot be found in Cerner, when there is no appropriate existing
encounter to use.

This encounter type should not be used to attach referral documentation, dictation, interpretation or
any
other documentation where a type of clinical service is provided to the client directly or indirectly.

The Data Storage Encounter Type is used when the patient does not exist in Cerner and you need to
add

the patient to the system for:
e Chart Tracking purposes
e ROl requests

The Admit Date/Time will auto-populate to the date/time the encounter is created.
This encounter type will automatically be discharged at 23:59 hours of the admit date.

- Activity 3.1 — Quick Reg a Patient

The Data Storage Encounter Type is registered through the Quick Reg conversation, which is
accessed through PM Office.

1 .
From the Citrix StoreFront, click on the PM Office icon =

2 From the Conversation Menu, double-click Quick Reg.
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Ll
Task View Groups Help

B F-) ‘ [ <} ‘:j}qj: |&;~Asof14:z4 | > Groups v‘ k2 Help

Conversation

k=
R

WUk Keg

£ View Perzon

The Person Search window will appear. Search by BC PHN by entering the number in the BC
PHN field and click Search.

If the patient cannot be found by PHN, click Reset and search by MRN/Historical MRN and
Name.

If the patient still cannot be found, click Reset and search again by Last Name, First Name
and DOB.

4, Person Search ==

BEC PHN No persans found
|

MRN:

Last Name:
First Name:
DOE:
Gender

Pastsl/Zip Cods:

&ny Phone Humber.

Encoun lter #:

Wisit

Historical MRN.

o aaspason | [ AEncone

Note: If this search returns any data, and none of them are the patient you are looking for, click
on Reset before continuing. Always click Reset between searches if you find patient
records.

Once you have determined that this patient has not previously been to a CST Cerner site as no
search results are returned, click on the MPI Search button. This will search the Ministry’s
Registry through the Enterprise Master Patient Index (EMPI).
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Last Narme:

RUBBLE

Fist e

BETTY

poe

12Dec 1917 =]

Gender
Postal/Zip Code:

Ay Phone Number:

Historical RN

MPI Search

The Organization dialogue box will display. Under the Facility Name tab, enter the 3 letter
code for the health care facility you wish to search in, then click on the ellipsis button.

Select the Facility you require then click on OK.

ﬁ Organization @

Pleaze zelect the faciity where you want to view person aliazes.

Facilty Mame | Facility Alias

( LGH

LGH Lab Morthmount -

LGH Mewro Rehab Outpatient Clinic ¥

Faility:
LGH Lions Gate Hozpital

ak Cancel

6 The External MPI search window will appear momentarily. If the EMPI finds any similar

matches, they will appear. Ensure you take the time to CAREFULLY review the patients
displayed in the window.

Last update 2018/08/05 (N97)
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&4 External MPI =0 | 3 Extemal MPL =1 [E=8
MPI Search Results
Match Score Deceased Name BC PHN MRN Gender Birth Date Age
33 RUBBLE,BETTY 9879897966 Female 27-Sep-1962 55 yea
4 RUBBLE,BARNEY B 9890614684 Male 05-May-1965 52 yea
4 Rubble,Barney B 9890798455 Male 05-May-1965 52 yea
-
Searching External MPI system.
Cancel Search
“ 3
Select Cancel

Correct Patient is Found

1 If the correct patient appears from the External MPI search, click on the patient and click Select.

The demographic information from the EMPI will download and auto-populate the applicable
fields.

4 External MPIL o |[[B]
MPI Search Results I Baemaieet = e
Match Sc Birth Date Age
33 RUBBLE,BETTY 9879897966 Female 27-Se S5 yeal
Male 05-May-1965 52 yea,
Rubble,Barney B 9890798455 Male 05-May-1965 52 yea

“ >
an(EI
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L] (E=SEE =]
7]
o e — — - Pz ot e i
ALERTS | Patiert Information)  Ercourier Infomahion | inausnce| Insusnce Summey
Ercoutil Mo S
g nicin o B
LG Lora Gote B
efening P Primen Coe i PP} PCP Vi
Sl e
isuaon g Quick g s Mot
5] s 8 Poon, 5
2 Select the Encounter Information tab:
o Forthe Encounter Type, select Data Storage.
e For Medical Service, select HIM Documentation
e —
E ncounter Information Mnsurance | Insu
ALERTS | Patignt Infarmal EﬂDDUﬂtEf‘ﬂfomathﬂnsurancal Insuranoe Summaryl --
Medical Service: Reason for Yisit Reasc
- Hir wocumentation|
Dsceased ) E}IHECD:DQ}I
Dulsi_da Images Building: Unit/Clinic: emato 0 -
SEeEhiEm, LGH Lions Gate - HIM Documentation
Hospitalist M edicine
o B Medical Imaging
- Quikfeg [E= =]
]

e

Note:

It is important to note that all fields highlighted in yellow are mandatory fields.

3 The Registration Date and Time will auto-populate with the date/time you complete the Quick
Reg.
Click OK to complete the conversation.
Account Data

Fieqistration D ate: Fiegiztration Time: Quick Reg Uzer Mame:
13:Dec-2017 Y E 12:36 <1 Poon, Sylvia

4 An information pop-up will display the Encounter Number.
Click OK.

Last update 2018/08/05 (N97)
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Quick Reg @
The following LGH Lions Gate Hospital aliases have been assigned for RUBBLE,
BETTY:

Encounter Number: 7000000016610
Visit Id: 7000000016610

Correct Patient is NOT Found

HIM will only add a patient to the Cerner system if the following EMPI Minimum Data Set is
available:
Last Name
First Name
DOB
Gender
Full Address

If patient does not meet the above requirements there is a manual ROI log to track these
request.

1 If the correct patient does NOT appear from the External MPI search, or after the initial
thorough search of Cerner (i.e. if the patient is from out of country), click Close in the External
MPI window to return to the Cerner Person Search screen.

4 Extemal MPL o [B=s
MPI Search Results Information

The system received the following error from the external MPI system

No candidates found. Please refine your search. [FC.0.0018.0]

2 From the Cerner Person Search screen, click Add Person.
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BCPH: o persans fours rom the MPI Saaich.

o ercourtes (ound

- Complete the Request PHN window. Some data fields will auto-populate from the Search
window, while other mandatory fields will be highlighted in yellow.

Click Submit.

R~
Request PHN
et rome: * address type: (@ Home
[ RUBBLE i
* First name: Country:
[ BAMM-BAMM ‘ United States | . ‘
* Address 1:

Middle name:

#* Date of birth (MM/DD/YYYY):
02/ 22/ 2000 | -

* Sex:

[ 301 Cobblestone Way ‘

Address 2:

* City:

[ Bedrock ‘

* Province/State: (Required when country is Canada or USA)

‘ Louisiana | v |

Postal code (A#A #A#£)/Zip code (##££#):

‘ J0777 ‘

Lo D

- The Quick Reg Conversation will open.

Last update 2018/08/05 (N97)
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‘> QuickReg = 3 s
T X The PHN Request was suscesshul ‘
Medical ReccdMumbzr Erceunlen Nurber LastHane: Fast Name Hidde Name: Prefened Mame: Previou Last Mame: Datecf Bt b Gender BCEH
700008361 RUBALE BAMMBAMN 22Feb 2000 S Make +  SB76405325
ALERTS > Irgasance|
Enconte Typs: Mefica Servos: Rezson fo Vi
— Locaion
Facily: Buting UriCiri: Room: Bt
LGH Lions Gate LGH Lon: Bate - - Bed Al - -
— Care Finirs
AendngProvider __ Refering Provider. Pinaty Care Prnides FOP) PCPVerfied?
EY al Y -
— Commert
Cammerk:

riDae
Aegstisen Dae. RegstlinTime: Quick Feg User e
130ec2m7 ] = =] Poon. Syivia

5 Select the Encounter Information tab:

e Forthe Encounter Type, select Data Storage.

e For Medical Service, select HIM Documentation

e —
7~ ~ E ncounter Information Mnsurance | Insu
ALERTS | Patignt Infarmal EﬂDDUﬂtEf‘ﬂfomathﬂnsurancal Insuranoe Summaryl
Medical Service: Fieason for Visit edical Service, Reasc
- 4 L ¥
z Gynecolo
Deceased H‘lrl ol v
Outside Images Building: Unit/Clinic: a 0lag
ECCT D LGH Lions Gate - gl
Hospitalist M edicine
_ e Medical Imaging
i QuickReg E=8 B>
el
|':} X The PHN Request was successful
Medical Fiecord Number: Encounier Number. LostName: First Nome: Micde: Name: Preferted Name: Previoud Last Name: Date of B e Gender BC PHN
700008961 AUBBLE BAMM-BAMM 22Fen2000 2] e Mol ~ 9876405925
ALERTS | Palient Inormation|  Encounter Informalion | insuance | Insuance Summan
Encounier Type Medical Senvice Risason for Visi
Data Siorage v HIM Documentst -
— Locaiion
Facily Buiding Uni/Cinic Foom Bed
LGH Lions Gate LGH Lions Gale - - BedAvaabily - -
— Care Providers
Aterding Provider Referring Provider Piimary Care Provider (PP PCP Verfied?
B EY -
~ Comment
Comment

— AccountData
Flegiststion D te Rlegistration Time Quick Fieg User Name:
14.Dec2017 = E| 1835 = Poon, Sylvia

The Registration Date and Time will auto-populate with the date/time you complete the Quick
Reg.

Click OK to complete the conversation.

— Account Data

Fiegistration D ate: Fegistration Time: Quick Req Uszer Mame:

13Dec-2017 = IZI 12:36 Poon, Sylvia

An information pop-up will display the Encounter Number.
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Click OK.

Quick Reg @

The following LGH Lions Gate Hospital aliases have been assigned for RUBBLE,
BAMM-BAMM:

Encounter Number: 7000000016712
Visit Id: 7000000016712

W ACTIVITY 4 - Patient Lists

Learning Objectives

At the end of this activity, you will be able to:
Have an Overview of What Patient Lists are
Build a Custom Patient List
Add / Remove Patients from Patient Lists
Modify / Delete Patient Lists
Proxy a Patient List to Another User
Print a Patient List

Overview

For HIM, Patients Lists will be created in PowerChart by Clerk III’'s and Clerk IV — ROI staff to
provide access to researchers and external ROI requesters to specific patient charts/encounters .
By building a Custom Patient List and proxying access to external requesters, it limits their ability
to do a broad search in Cerner PowerChart, which is in keeping with privacy laws.

There are ten different types of lists, some of which are populated automatically by the system,
while the Custom list is built manually. For example, the computers located in the inpatient areas
are defaulted to display the Patient List of the Location of the computer — computers in 3 East at
LGH will display the LGH 3 East Location Patient List.

You can build multiple Patient Lists and have up to ten of those available as Active Patient Lists
and displayed as tabs in the Patient List view.
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3 Activity 4.1 — Build a Custom Patient List

1 In PowerChart, click on the Patient List tab # "t

The Patient List window will display. Click the List Maintenance wrench icon # .

P PowerChart Organizer for Poon, Syvia
Task Ed t Links Pt

\ot % oe®

3 The Modify Patient Lists dialogue box opens. Available and Active Lists will display in the left
and right pane respectively. Click New to create a new list.

] Moty Paiea Lies

4 The Patient List Type dialogue box opens and displays the Patients Lists that are available for
you to create. Single-click on Custom and click Next.

Patient List Type ===

Select 2 patient list type:

Assignment

e

5 The Custom Patient List dialogue box opens.
The left pane displays filter options while the right pane narrows down the options for your lists.
For HIM, the use of these filters will be very minimal.

Click in the Enter a name for the list field and type in the name of your Custom Patient List.
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Click Finish to complete the action.

Custom Patient List ==

] Care Teams -[]Care Team #1
.. [] Care Team £2
- CJenT

Enter a name for the list: (Limited to m
Research 1 - Albert Einstein| /

e e () N

Table of Standard Naming Convention:

External Requester Standard Naming Convention Example
Research Research # - Principal Researcher’'s Name Research 1 — Albert Einstein
ROl Requester Requester’s Organization — Requester's Name MCFD - Katniss Everdeen

6 The Custom Patient List will now appear as an Available list in the left-hand pane.

To be able to view this list in PowerChart you will have to move it to the Active lists in the right
pane.

e Single-click on the Custom Patient List in the Available lists pane
e Click [ to move it to the Active List pane
The Custom Patient List will now appear as an Active list and is available to view in
PowerChart.

Click OK to close the box.

Modify Patient Lists =

Active lists:

gl —
Research 1 - Albert Einstein

New | [ ok ][ Cancel o
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Modify Patient Lists

Available lists: Active lists:

7 Your Custom Patient List will display in your Patient List window.

pENEGE SDERR @E 2

ﬂ3| Location|NamE| MRN| Encounteré|Age|DOB|Admitted|Admitting Physician Reason forVisiti Primary Care Physician|Visitor Status

& Activity 4.2 — Add / Remove Patients from Patient Lists

Adding Patients

1 Inthe Patient List window, select the appropriate Patient List by clicking on the tab.

Patient List

Research 1 - Albert Einstein MCI}D\- Katniss Everdeen |

Fﬁgl LocationlNamel MRNl Encounter .-‘.-|Age|DOBlAdmittedlAdmitting Physician|Reason for Visiﬂ Primary Care Physician|Visitor Status

2
Click on the ‘Add Patient’ icon
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3 The standard Patient Search window opens.

Search for the patient and select the appropriate encounter using any of the criteria displayed
in the left-hand pane.

earch

3, Enco,
BC PHN:
MAN
700001770
Last Name,
Fist Name
Dog
o
Gender
Postal/Zip Code
Ay Phone Number:
Encounter #:

Wisit #:

Historical MAN:

soach

Health Information Management — Clerk IV — Release of Information

=

WIP Deceased Alets  BC PHM

MRM

Name

DOB

Age

Gender Address
9878216037 700001770 CSTPRODHIM, WILMADEMO  26.Jan1984 33Years Female 987 SIDE STREET

Ll

.

Address (2] City
VANCO!

Facil

H Lions Gate
HPGH PFLab

LGH Lions Gate
LGH Lians Gate
EGH Evergreen

A EGH Evergreen

A EGH Evergreen

) EGH Evergreen

A LGH Lions Gate:

A LGH Lions Gate:

A LGH Lions Gate

) LEH Lions Gate

Encounter #

7000000012223
12214

7000000002713
7000000002712
7000000002711
7000000002710
7000000002703
7000000002708
7000000002707
7000000002706
7000000002705
7000000002627

Wisit 3
700000002230
012281

7000000002729
7000000002725
7000000002727
7000000002726
7000000002726
FO00000002724
7000000002723
7000000002722
7000000002721
7000000002643

Enc Type

Inpatient
Inpatient
Inpatisnt
Inpatient
Inpatient
Inpatient
Inpatiznt
Inpatient
Inpatient
Inpatient

v
zzlntemal Medicine
Emergency
Residential
FRiesidential
Residential
Residential
Neanatology
2zENT
Dematology
Gastroerterology

Unit/Cliriic:
LGH Endoscopy

LG
LG
LGH ECC
LGH ASC
EGHES3
EGHES2
EGH EN2
EGHEM1
LGH 4E

LGH 3P0
LGH 2E

LGH 5

Room
Procedwe1 01

b

224
ASC
E308
E208
E254
E152
420
306
218
518

Ll

T

Bed EstAnivalDate RegDate
10/18/2M7 10:00

il 11982017 12.07
0z 1197271208
ui] 1197271202
il 1419/2017 12:00
il 1419/2017 1168
04 1/19/2017 11:54
ui] 14197207 11:50
0z 141972017 11:33
0z 119/2017 11:37
om 1/413/2017 339 A

Note: The current build only allows you to add patients by encounter, not the
entire patient record.

4 The patient’s encounter you selected is now displayed in your list.
Continue this step to add all of the patients and their encounters on your list.

e 4 |

Research 1 - Albert Einstein | MCFD - Katniss Everdeen |

Mame MRMN Encounter# [Age DOB Admitted Admitting Physician|Reason for Visit| Primary Care Physician| Visitor Status

gﬂ Location
)

Last update 2018/08/05 (N97)

CSTPRODHIM, SALLY 700000379 7000000007354 66 years 20-5ep-195111-Jul-2017 00:49 PDT demo Plisvck, Rayford, MD
CSTLOGINWSI, KINGPHILIP - 700001800 7000000002683 27 years 01-Jan-1990 18-lan-2017 11:51 PST Test CERMNER, CERMER
CSTPRODREGEMPL SQTWO 700000220 7000000003200 27 years 01-Jan-1990 21-Feb-2017 11:21 PST Test Plisvca, Rocco, MD
gﬂ CSTPRODHIM, WILMADEMO 700001770 7000000011217 33 years 26-Jan-1984 02-0ct-2017 09:16 PDT Surgery Flisven, Herb, MD
CSTLABVIRTUAL, CANDY 700003793 7000000005321 42 years 26-May-197! 29-May-2017 08:15 PDY testing lab Plisveh, Stuart, MD
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Removing Patients

1 From the Custom Patient List, single-click to highlight the patient encounter you wish to remove
from the list.

i

Click on the Remove Patient icon

Patient List

LE

¢ B @B

Research 1 - Albert EirlstN MCFD - Katniss Everdeen |

T JLocation  [name [MRN  [encounter# [Age |[DOB Admitted
LGH 1SH H52 O CSTLABVIRTUAL, CANDY 700003798 7000000005321 42 years 26-May-197! 29-May-2017 08:15 PD

LGH ASC ASC O CSTLOGINVSL KINGPHILIP 700001300 7000000002683 27 years 01-Jan-1990 18-Jan-2017 11:51 PST

: SGH M5111 01 CSTPRODHIM, SALLY 700000379 7000000007334 66 years 20-5ep-195111-Jul-2017 00:49 PDT
1) LeHeW 607 03 CSTPRODHIM, WILMADEMO 700001770 7000000011217 33 years 26-Jan-1954 02-Oct-2017 09:16 PD1
LGH ED Hold & CSTPRODREGEMPL, SQTWO 700000220 7000000003200 27 years 01-Jan-1990 21-Feb-2017 11:21 PST

LRI EER T

Research 1 - Albert Einstein ‘ MCFD - Katniss Everdeen |

gﬂ |Location |Nan‘|e |MRN |Encounterr‘.‘ |Age |DOB Admitted
LGH MEH HE2 0 CSTLABVIRTUAL, CANDY 700003798 7000000005321 42 years 26-May-197! 29-May-2017 08:15 PD"
L 0 CSTLOGINVSL KINGPHILIP 700001800 7000000002683 27 years 01-Jan-1990 18-Jan-2017 11:51 PST
gﬂ LEH W E0T 05 CSTPRODHIM, WILMADEMO 700001770 7000000011217 33 years 26-Jan-1984 02-0ct-2017 09:16 POT
LGH ED Hold & CSTPRODREGEMPL, SQTWO 700000220 7000000003200 27 years 01-Jan-1990 21-Feb-2017 11:21 PST

3 Activity 4.3 — Modify / Delete Patient Lists

Modifying Patient Lists

1 You can modify any of the properties of a Patient List after you have created it.

2 |n the Patient List window, select the appropriate Patient List by clicking on the tab.
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& i iRl -d | e |

| Researcl’h\hlbertEinstein

Click on the Properties icon

4 The Customize Patient List Properties dialogue box opens.

As HIM use of these filters will be very minimal, changes would typically be limited to changes
to the names of the Patient Lists as needed.

Click OK to complete the activity.

Customize Patient List Properties @
Custom Patient List | Proxgy
[l Care Teams ;- [C] Care Team #1
[ Lecations [l Care Team £2
[l Medical Services L.[C]ENT

[l Encounter Types
[l Relationships

[l Admission Criteria
[ Discharged Criteria
] Use Best Encounter

| —
< Enter a name for the list: (Limited to 50 charm

CFD - Katniss Everdeen & Peeta Mellark]

) G
Deleting Patient Lists

1 Once the researcher and/or ROI requester is completed reviewing their list of patient charts in
PowerChart, you can delete the Custom Patient List.

2 ]
From the Patient List view, click the List Maintenance wrench icon - .
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PowerChart Organizer for Poon, Sylvia
Task Edit View Patient Chart Links Patientlist Help
{ I=]Message Centre 4 Patient List &5 LearningLIVE |_| i @ PACS @) FormFast WFI |_

: A Exit & PM Conversation ~ — Communicate ~ (sl Discern Reporting Portal [ Documents

Patient List

3  The Modify Patient Lists dialogue box opens.

Select the Custom Patient List you wish to delete from the Active lists pane and click to
move it to the Available lists pane.

Modify Patient Lists ==

Available lists: (ﬂh
Bescarch 1 - Albert Einstejg

MCFD - raunss cverdeen

New oK Cancel |
Moify Patient Lists ==
Available lists: Active lists:
MCFD - Katniss Everdeen Research 1 - Albert Einstein
New | [0k [ Cancel

4 Right-click on the Custom Patient List you wish to delete under Available lists.
Click Delete Patient List.

You will be prompted to select Yes to permanently delete the Patient list.

Modify Patient Lists ==
Available lists: Active lists:
MCFD - Katniss Everdeen e Research 1 - Albert Einstein
Q Delete Patient List J
Delete Patient List 3
f _"-I Continuing will permanently delete this patient list.
L = Do you wish to centinue?
Yes No
e ——
[ wew [ ok ][ Coneel |

The Custom Patient List will no longer appear in your Patient List view.
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There is no way to recover a deleted list; therefore, it is important to ensure that the external
requester/researcher is completed their review prior to deleting their list.

& Activity 4.4 — Granting Proxy to a Patient List

You can proxy any Patient List to another user with the assigned privileges.

1 From the Patient List window, click on the Properties icon .

K@) % | EE]

Research1 - Albert Einstein | MCFD - Katniss Everdeen

'ﬂ Location Name MRN Encounter# |Age DOB
CSTPRODPAJARD, VALER] 700000160 7000000000177 17 years  11-Feb-2000:
CSTPRODMAT, BAEY GIRL 700001730 7000000002645 10 months 16-Jan-2017 1
CSTPRODREG, TESTDIREC 700001560 7000000002803 57 years  22-Feb-1950:

2 The Customize Patient List Properties dialogue box opens.
Click the Proxy tab to open the Proxy Tool.

Click New.
Customize Patient List Properties ==
Custom Patient Ligt s
[ & )
Name (Lim. Wnd Date

 Group
Provid

Access:

From:

111672017 1341 pST

To:

Exa pST

i

g From the Customize Patient List Properties dialogue box, select the Provider radio button.

Click the magnifying glass to the right of the provider field.

Enter the last name of the researcher's name and/or the external ROI requester’'s name you
wish to proxy the list to.

Click Search.

Last update 2018/08/05 (N97)
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&, Provider Selection

Fist name: Sufc
- -debtﬂe

[7] Limit by group No data fitering

7] Limit by organization o data ftering

[7] Limi by pesiion o data ftering

7] Limit by relationship No data fitering

Single-click on the appropriate name.
Click OK.

& Provider Selection ol ===
Last name: Fist name: Suffs:
kwan debbie - st
Tille: New Provider

Preview

[ Limit by graup : Mo data filkering
[ Limit by orgarization : Mo data filkering
[ Limit by position : Mo data filkering
[ Limit by relationship : Mo data filkering

7] iew physicians only

Name Aliares Senvices Pastions Orgarizations

Click on the down arrow to the right of the Access field.

From the drop-down menu, select the type of access you wish to grant:
e Full Access: Read, add patient, remove patient and delete list.
e Maintain: Read, add patient and remove patient
e Read: Read ONLY.

For researchers and external ROI requesters, select Read.
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Customize Patient List Properties @
Custom Patient List | Proxy

Mame (Lim... Access End Date ~
) Group
@ Provider
Kwan, Debbie
Al
Read
Full Access
Maintain
s = 2] psT

New Apply

6 Enter the start and end date of the proxy.

If you plan for this Patient List to be shared for a long-term, pick a date well into the future. For
researchers, pick the valid research dates that are specified on the Institutional Approval or
Research Extension Form.

When you have completed all the fields, click Apply.

Customize Patient List Properties =

Custom Patiert List | Proxy

Name (Lim... Access End Date -
© Group

@ Provider
Kvan, Debbie

Access:
Re:

From:

02/01/2018 = E wt = psT

To:
02/01/2019

Tip...click on the
™~ large down arrows to
display a calendar.

7 Your proxy will be displayed.

You can either select New to add an additional proxy or click OK to complete the action.
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Customize Paticnt List Properties ==
Custom Patient List | Proxy
Name (Lim... Access End Date
Group
Kwan, Debbie Read 01-Feb...
@ Provider
Access:
From:
11/16/2017 2 1451 psT
To:
== pST
C ox D oo ]

[

Note: To display the proxied Patient List in the researcher/external ROl requester’s
Patient List window, you will have to move the list from ‘Available’ Patient Lists
to ‘Active’ Patient Lists.

Once the proxied Custom Patient List is an Active Patient List, it will display similar to the
screenshot below. The name of the Custom Patient List will appear with the name of the
Researcher/External Requester with the HIM staff who proxied the list in brackets.

The Researcher/External Requester will need to also make the list an Active Patient List in order
to see the list.

Patient List

LEN»AFY OB R @H D

test{J]  Oncology (Athabasca, j

Name |Lucatiun |DOB ‘Age |Gender|MedicaI Se
PHSAMOCKXTEST, docone 19-Feb-2003 10 years Male  Paediatric
PHSAMOCIKXTEST, doctwo 3M-CH 02 B 14-Mar-1993 20 years Female Paediatric
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& Activity 4.5 — Printing a Patient List

1 To Erint a Patient List, select the list from your Patient list window and click the Print button

Tesk Edit W tlist  Help

. | @PACS @ FormFast WAl |,

i (9 Message Ce

asi Discern Reporting Portal ) Documents 8 Scheduling Appointment Bock =) Medical Record Request |

LE»ATF|SDORE @@

2 The Print dialogue box will appear. Your defaulted printer should display and click OK.

Print

Printer:

Set As Default
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Appendix A: Listing of Cerner Documents for External Distribution

Admission Notes | Admission Note Provider 83805-2 Yes Yes
Emergency ED Note Provider 28568-4 Yes Yes
Documentation
ED WorksafeBC Note 52064-3 Yes Yes
Consult Notes Allergy Immunology Consult 77429-9 Yes Yes
Anesthesiology Consult 77403-4 Yes Yes
BMT Consult X10803 Yes Yes
Cardiology Consult 34099-2 Yes Yes
Cardiothoracic Consult 34849-0 Yes Yes
Cardiovascular Surgery X10810 Yes Yes
Consult
Colorectal Surgery Consult 78250-8 Yes Yes
Consult Note Other 11488-4 Yes Yes
Critical Care Consult 78496-7 Yes Yes
Dermatology Consult 34758-3 Yes Yes
Endocrinology Consult 34879-7 Yes Yes
ENT Consult 34816-9 Yes Yes
Family Medicine Consult 78253-2 Yes Yes
Gastroenterology Consult 34761-7 Yes Yes
General Medicine Consult 34764-1 Yes Yes
General Surgery Consult 34847-4 Yes Yes
Genetic Consult 78254-0 Yes Yes
Geriatric Medicine Consult 34776-5 Yes Yes
Gynecology Consult 34777-3 Yes Yes
Hematology Consult 78251-6 Yes Yes
Infection Prevention and X10898 Yes Yes
Control Consult
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Infectious Diseases Consult 34781-5 Yes Yes
Internal Medicine Consult 85238-4 Yes Yes
Interventional Radiology 72555-6 Yes Yes
Consult
Laboratory Medicine Consult X10830 Yes Yes
Long Term Care Consult 51854-8 Yes Yes
Medical Microbiology Consult 81193-5 Yes Yes
Neonatal Consult 68685-7 Yes Yes
Nephrology Consult 34795-5 Yes Yes
Neurology Consult 34797-1 Yes Yes
Neurosurgery Consult 34798-9 Yes Yes
Obstetrics Consult X10837 Yes Yes
Occupational Medicine 34803-7 Yes Yes
Consult
OMFS Consult 34812-8 Yes Yes
Oncology Consult Notes Oncology 80396-5 Yes Yes

Gynecologic

Consult

Oncology 51969-4 Yes Yes

Hereditary Consult

Oncology Medical | 34805-2 Yes Yes

Consult

Oncology Pain and | X10896 Yes Yes

Symptom Consult

Oncology 34831-8 Yes Yes

Radiation Consult

Oncology Surgical | 80801-4 Yes Yes

Consult

Oncology Other X10889 Yes Yes

Consult
Ophthalmology Consult 34807-8 Yes Yes
Orthopedic Surgery Consult 34814-4 Yes Yes
Pain Management Consult 78567-5 Yes Yes
Pain Service Consult X10901 Yes Yes
Palliative Medicine Consult 78568-3 Yes Yes
Pediatrics Consult 78726-7 Yes Yes

Last update 2018/08/05 (N97)
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Perinatology Consult 80673-7 Yes Yes
Physical Med and Rehab 34822-7 Yes Yes
Consult
Plastic Surgery Consult 34826-8 Yes Yes
Podiatry Consult 34828-4 Yes Yes
Psychiatry Consult 34788-0 Yes Yes
Respirology Consult 34103-2 Yes Yes
Rheumatology Consult 34839-1 Yes Yes
Spine Surgery Consult X10885 Yes Yes
Sports Medicine Consult 78738-2 Yes Yes
Thoracic Surgery Consult X10870 Yes Yes
Trauma Consult 78732-5 Yes Yes
Urology Consult 34851-6 Yes Yes
Vascular Surgery Consult 34853-2 Yes Yes
Clinical Pharmacist Discharge X10862 Yes Yes

Pharmacy Notes | Medication Review

Clinic Notes Allergy Immunology Clinic 68629-5 Yes Yes
Note
BMT Clinic Notes BMT Treatment X10805 Yes Yes
Clinic Note
BMT Follow-Up 68554-5 Yes Yes
Clinic Note
BMT Medical X10804 Yes Yes
Daycare Clinic
Note
BMT Clinical Trial X10801 Yes Yes
Clinic Note
Cardiology Clinic Note 34752-6 Yes Yes
Cardiothoracic Clinic Note X10809 Yes Yes
Cardiovascular Surgery Clinic 83535-5 Yes Yes
Note
Clinic Note Other 75476-2 Yes Yes
Colorectal Surgery Clinic Note X10813 Yes Yes
Dermatology Clinic Note 34759-1 Yes Yes
Endocrinology Clinic Note 34898-7 Yes Yes
ENT Clinic Note 34817-7 Yes Yes
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Family Medicine Clinic Note 85437-2 Yes Yes
Gastroenterology Clinic Note 34762-5 Yes Yes
General Medicine Clinic Note 34766-6 Yes Yes
General Surgery Clinic Note 34848-2 Yes Yes
Genetic Clinic Note 68656-8 Yes Yes
Geriatric Medicine Clinic Note 84119-7 Yes Yes
Gynecology Clinic Note X10823 Yes Yes
Hematology Clinic Note X10826 Yes Yes
Infectious Diseases Clinic Note 34782-3 Yes Yes
Internal Medicine Clinic Note 75435-8 Yes Yes
Neonatal Clinic Note 85438-0 Yes Yes
Nephrology Clinic Note 34796-3 Yes Yes
Neurology Clinic Note 34905-0 Yes Yes
Neuropsychology Clinic Note X10834 Yes Yes
Neurosurgery Clinic Note 34799-7 Yes Yes
Obstetrics Clinic Note X10836 Yes Yes
Occupational Medicine Clinic 84390-4 Yes Yes
Note
OMFS Clinic Note X10841 Yes Yes
Oncology Clinic Notes Onc. Gynecologic 80396-5 Yes Yes

Consult Clinic Note

Onc. Gynecologic X10845 Yes Yes

Treatment Clinic

Note

Onc. Gynecologic X10844 Yes Yes

Follow-Up Clinic

Note

Onc. Gynecologic X10843 Yes Yes

Clinical Trial Note

Onc. Hereditary 51969-4 Yes Yes

Consult Clinic Note

Onc. Hereditary X10846 Yes Yes

Follow-Up Clinic

Note

Onc. Medical X10889 Yes Yes

Consult Clinic Note

Last update 2018/08/05 (N97)
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Onc. Medical X10848 Yes Yes

Daycare Clinic

Note

Onc. Medical X10850 Yes Yes

Treatment Clinic

Note

Onc. Medical X10849 Yes Yes

Follow-Up Clinic

Note

Onc. Medical X10847 Yes Yes

Clinical Trial Note

Onc. X10894 Yes Yes

Pain/Symptom

Follow-Up Clinic

Note

Onc. X10895 Yes Yes

Pain/Symptom

Clinical Trial Note

Onc. Radiation 34831-8 Yes Yes

Consult Clinic Note

Onc. Radiation 78656-6 Yes Yes

Treatment Clinic

Note

Onc. Radiation X10851 Yes Yes

Follow-Up Clinic

Note

Onc. Radiation 68602-2 Yes Yes

Therapy

Completion

Onc. Radiation X10856 Yes Yes

Clinical Trial Note

Onc. Surgical 80801-4 Yes Yes

Consult Clinic Note

Onc. Surgical X10853 Yes Yes

Follow-Up Clinic

Note

Onc. Surgical X10852 Yes Yes

Clinical Trial Note

Onc. Other Follow- | X10891 Yes Yes

Up Clinic Note

Onc. Other X10892 Yes Yes

Treatment Clinic

Note

Onc. Other Clinical | X10890 Yes Yes

Trial Clinic Note
Ophthalmology Clinic Note 34808-6 Yes Yes
Orthopedic Surgery Clinic Note 34815-1 Yes Yes
Pain Management Clinic Note 34858-1 Yes Yes
Palliative Medicine Clinic Note 85435-6 Yes Yes
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Communication Note

Pediatric Gl Clinic Note 68741-8 Yes Yes
Pediatric ID Clinic Note 68761-6 Yes Yes
Pediatrics Clinic Note 68818-4 Yes Yes
Physical Med and Rehab Clinic 34823-5 Yes Yes
Note
Plastic Surgery Clinic Note 34827-6 Yes Yes
Podiatry Clinic Note 34829-2 Yes Yes
Psychiatry Clinic Note 28628-6 Yes Yes
Respirology Clinic Note 34830-0 Yes Yes
Rheumatology Clinic Note 34840-9 Yes Yes
Sleep Medicine Clinic Note 85864-7 Yes Yes
Spine Surgery Clinic Note X10884 Yes Yes
Sports Medicine Clinic Note X10869 Yes Yes
Televisit Note 75496-0 Yes Yes
Thoracic Surgery Clinic Note 34850-8 Yes Yes
Trauma Clinic Note 34754-2 Yes Yes
Urgent Care Clinic Note 75504-1 Yes Yes
Urology Clinic Note 34852-4 Yes Yes
Vascular Surgery Clinic Note 84050-4 Yes Yes
Wound Clinic Note X10877 Yes Yes
Communication BMT Communication X10802 Yes Yes
Notes
Oncology Conference Note 84138-7 Yes Yes
Oncology Gynecologic X10854 Yes Yes
Communication
Oncology Medical X10855 Yes Yes
Communication
Oncology Radiation X10857 Yes Yes
Communication
Oncology Surgical X10858 Yes Yes
Communication
Oncology Other X10888 Yes Yes
Communication
Onc. Pain and Symptom X10893 Yes Yes

Last update 2018/08/05 (N97)
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Cardiology Cardiology Procedure Note 75426-7 Yes Yes
Procedures
Gastroenterology | Colonoscopy X10812 Yes Yes
Procedure

Endoscopic Procedure Note X10817 Yes Yes

Endoscopic Retrograde X10818 Yes Yes

Cholangiopanc ERCP

Endoscopic Ultrasound EUS-GI X10897 Yes Yes

Esophageal Manometry X10820 Yes Yes

Esophagogastroduodenoscopy X10821 Yes Yes

EGD

Flexible Sigmoidoscopy X10822 Yes Yes

Gastroenterology Procedure 78317-5 Yes Yes

Note

lleoscopy X10827 Yes Yes

Panendoscopy X10860 Yes Yes

Sigmoidoscopy X10867 Yes Yes
Genecology Colposcopy 29757-2 Yes Yes
Procedures

Gynecology Procedure Note X10824 Yes Yes
Neurology Brainstem Electrical Response X10806 Yes Yes
Procedures

Electroencephalography EEG 11523-8 Yes Yes

Electromyogram 18749-2 Yes Yes

Nerve Conduction 29755-6 Yes Yes

Neurology Procedure Note 78475-1 Yes Yes

Visual Evoked Potential VEP X10875 Yes Yes
Respirology Arterial Blood Gas Results 28570-0 Yes Yes
Procedures Impression

Bronchoscopy 18744-3 Yes Yes

Methacholine Challenge Test X10833 Yes Yes

MIP/MEP Interpretation 28570-0 Yes Yes

Oximetry Study X10859 Yes Yes

Pulmonary Function Studies 80792-5 Yes Yes

Respirology Procedure Note 80798-2 Yes Yes
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Sleep Study 28633-6 Yes Yes
Other Specialty Abdominal Paracentesis X10887 Yes Yes
Procedures Procedure Note

Allergy Immunology 68630-3 Yes Yes

Procedure Note

Anesthesiology Procedure 84062-9 Yes Yes

Note

Colorectal Surgery Procedure 84074-4 Yes Yes

Note

Critical Care Procedure Note 77422-4 Yes Yes

Dermatology Procedure Note 78314-2 Yes Yes

Electroretinography ERG X10816 Yes Yes

Endocrinology Procedure Note 78321-7 Yes Yes

Endovascular Procedure Note X10819 Yes Yes

ENT Procedure Note 78655-8 Yes Yes

Family Medicine Procedure 78315-9 Yes Yes

Note

General Medicine Procedure 78320-9 Yes Yes

Note

General Surgery Procedure 78322-5 Yes Yes

Note

Geriatric Medicine Procedure 82355-9 Yes Yes

Note

Infectious Diseases Procedure 78318-3 Yes Yes

Note

Internal Medicine Procedure 85236-8 Yes Yes

Note

Lumbar Puncture Procedure X10832 Yes Yes

Note

Neonatal Procedure Note 78473-6 Yes Yes

Nephrology Procedure Note 78474-4 Yes Yes

Neuropsychology Procedure X10835 Yes Yes

Note

Neurosurgery Procedure Note 68692-3 Yes Yes

Obstetrics Procedure Note X10839 Yes Yes

OMFS Procedure Note 84379-7 Yes Yes

Oncology Procedure Note 78478-5 Yes Yes

Last update 2018/08/05 (N97)
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Ophthalmology Procedure 78657-4 Yes Yes

Note

Orthopedic Surgery Procedure 84374-8 Yes Yes

Note

Pain Management Procedure 68714-5 Yes Yes

Note

Palliative Medicine Procedure 82357-5 Yes Yes

Note

Pediatrics Procedure Note 68820-0 Yes Yes

Plastic Surgery Procedure 83854-0 Yes Yes

Note

Physical Med and Rehab 83728-6 Yes Yes

Procedure Note

Podiatry Procedure Note 28625-2 Yes Yes

Procedure Note Other 28570-0 Yes Yes

Psychiatry Procedure Note 83891-2 Yes Yes

Rheumatology Procedure 78660-8 Yes Yes

Note

Sleep Medicine Procedure X10868 Yes Yes

Note

Spine Surgery Procedure Note X10900 Yes Yes

Sports Medicine Procedure 79267-1 Yes Yes

Note

Trauma Procedure Note 78240-9 Yes Yes

Urgent Care Procedure Note X10874 Yes Yes

Urology Procedure Note 78659-0 Yes Yes

Vascular Surgery Procedure 84053-8 Yes Yes

Note

Nursing Nursing Narrative Note 34746-8 PSA No As per "CST-12796
Documentation only Implement a

Second Filter for
MH Nursing/Allied
Health Dynamic
Documentation to
CareConnect", only
"Medical Service =
Psychiatry" goes to
CareConnect, none
goes to Excelleris.
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Allied Health
Documentation

Mental Health Counsellor
Note

78309-2

PSA
only

No

As per "CST-12796
Implement a
Second Filter for
MH Nursing/Allied
Health Dynamic
Documentation to
CareConnect", only
"Medical Service =
Psychiatry" goes to
CareConnect, none
goes to Excelleris.

Occupational Therapy Note

28578-3

PSA
only

No

As per "CST-12796
Implement a
Second Filter for
MH Nursing/Allied
Health Dynamic
Documentation to
CareConnect", only
"Medical Service =
Psychiatry" goes to
CareConnect, none
goes to Excelleris.

Psychology Assessment

83906-8

Yes

Yes

Psychology Note

83905-0

Yes

No

As per PARIS-Cerner
Information Sharing
Requirements &
CST-15048 Mental
Health Document
Type Audo-
Distribution to
Excelleris,
Psychology Note
should go to
CareConnect only,
and not to
Excelleris.

Social Work Note

28656-7

PSA
only

No

As per "CST-12796
Implement a
Second Filter for
MH Nursing/Allied
Health Dynamic
Documentation to
CareConnect", only
"Medical Service =
Psychiatry" goes to
CareConnect, none
goes to Excelleris.
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Interdisciplinary Interdisciplinary Care Plan 81200-8 PSA No As per "CST-12796

Documentation only Implement a
Second Filter for
MH Nursing/Allied
Health Dynamic
Documentation to
CareConnect", only
"Medical Service =
Psychiatry" goes to
CareConnect, none
goes to Excelleris.

Maternity Obstetrics Delivery Note X10838 Yes Yes

Documentation

Labour and Birth Summary 57057-2 Yes Yes

Discharge Discharge Summary 18842-5 Yes Yes

Documentation

Surgical Operative Report 11504-8 Yes Yes

Documentation

Anesthesia Anesthesia Record 11485-0 Yes Yes

Records

Letters Letter Provider 75475-4 Yes Yes

Rehabilitation Cardiology Rehab Note X10808 Yes Yes

Notes

Referral and Transfer Note 18761-7 Yes Yes

Transfer
Documentation
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